
 
 

 
 
Date: 20/12/2016 
 

FREEDOM OF INFORMATION REQUEST FOI/013171 – Speaking clock 

I am making a request under the Freedom of Information Act 
 
How many times over the past six years have phones on your network dialled the number 123, known as the 
speaking/talking clock? 
 
This is calendar years, 2011, 2012, 2013, 2014, 2015, and 2016 
 
Please can the number of calls to this number be displayed per year and how much those calls cost per year. 

 
 
The ability to dial 123 (speaking clock) is barred so no one can or has used that facility via the telecommunications 
system. 
Calendar years 2011 – 2016. No calls cost nil. 


