
 
 
 
 

My visit to the Audiology clinic. 
 
I am going to the clinic to have my hearing checked by an Audiologist. A 
grown up will come with me. I will go into the building from the car park. 
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I will go through the double doors on the left into the Audiology 
department. 

 
 
I will go to reception with my grown up to tell them that I am here. After 
we have said “hello” to the receptionist, we will go to the waiting room. 

 
 
If I have to wait, I can play with the toys. 
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When it is my turn, the Audiologist will call me, and I will walk down the 
corridor to the Audiology room. 
 

 
This is what the Audiology room looks like. 
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First, the Audiologist might ask the grown up some questions about me 
and my hearing. 
 
This is the Audiologist’s special light. 

 
Next, the Audiologist might look in my ears with the special light. 
 
Then the Audiologist might use these special machines to help my ears 
to draw a picture and check how well they are working. 
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When I get my hearing checked I might wear headphones like these. 
 

                
 
Finally, the Audiologist will talk with the grown up that came with me. 
Then it will be time to leave. 
 

 
 
Finished 
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Originator: Michelle Smallman Date originated: March 1st 2025 Review date: December 1st 2027. Version: 1 DGH ref.: DGH/PIL/02176 

If you have any questions, or if there is anything you do 
not understand about this leaflet, please contact: 
Audiology Service 
Brierley Hill Health & Social Care Centre 
Telephone number: 01384 321266 
This leaflet can be downloaded or printed from: 
http://dgft.nhs.uk/services-and-wards/ 
If you have any feedback on this patient information 
leaflet, please email dgft.patient.information@nhs.net 
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