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FREEDOM OF INFORMATION ACT 2000 - Ref: FOI/012067 

With reference to your FOI request in connection with 'Interpreting services' please see response below. 

• costs of face to face interpreting services 
• costs of telephone interpreting services 
• costs of written translation services 
I would appreciate it if you could provide us with the above information for the last 2 financial years, the current year 
and budget for next year? 
I would also appreciate if you could please provide me with the following information: 
 
1. The annual cost for each of the services 
Please see spreadsheet below. Budget for 2015/16 is £19,227. 
 
2. Whether interpreting hourly fee is inclusive of travel or plus costs? 
Many services have a minimum rate of 2 hours. Mileage and car park charges are not included in the hourly 
rate. 
 
3. How much is the cost per hour? 
This is variable for face to face depending on the company used and whether it is for a language interpreter 
or BSL. From £25/hour. 
Telephone interpreting is charged by the second and based on a rate of 63p/minute 
 
4. Breakdown of the top 30 most popular languages used over these periods 
The Trust does not keep a breakdown of languages used. 
 
5. Details of your current provider(s) (company name, date contract was awarded) 
For telephone interpreting the Trust use Language Line, 25th Floor 40 Bank Street, Canary Wharf, London. 
For face to face language interpreting or BSL the Trust use a number of companies and individuals identified 
in recent posters on display around organisation and screensaver 
 
6. Spend per language service provider (LSP) 
Please see spreadsheet below. 
 
7. When are your current language service contracts with your LSPs due to end? 
As we do not have a single provider there is no formal contract period. 
 
8. Where do you advertise your face to face interpreting and translation contracts? 
The Trust utilises a framework agreement awarded by Health Trust Europe, where appropriate. It does not 
have its own face to face interpreting and translation contrtact. 
 
9. Name, addresses and contact point(s) for your Procurement Department responsible for awarding Interpreting and 
Translation contracts. 
The person who is responsible for liaising with Health Trust Europe regarding the interpreting and translation 
framework agreement is Jane Ashmore-Hall, Deputy Head of Procurement. 
E-mail address - jane.ashmore@dgh.nhs.uk 
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