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Cervical Collar
Orthopaedic Department
Patient Information Leaflet
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Introduction
This leaflet is designed as an aid to the patient and their carers, offering
general information relating to cervical collar. It does not attempt to answer all
your concerns. You are advised to ask the Consultant about any additional
questions you have about your treatment.
This information does not supersede direct orders from your Consultant.
Cervical collars should never be removed without direct medical advice

About the Cervical Collar
You will be given written information on your specific collar before discharge
The collar size features its own uniquely-shaped front and back support to
maximize comfort and immobilize the neck.
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The collar you have will be fitted by an orthotist ensuring the sizing and
adjustments provide you with maximum support and comfort.
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It comes with adjustable straps for flexibility and comfort without sacrificing
immobilization and avoiding skin breakdown. It should not be removed or
adjusted by you.
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The padding is skin friendly and removable for easy cleaning. Proper sizing is
critical to achieving comfort and proper immobilization.

nd

Please ensure you inform the ward staff if you feel discomfort or feel the collar
is too tight or loose. During your hospital stay and prior to your discharge the
orthotist will check the fitting of your collar.
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The purpose of wearing a cervical collar includes:
 Provide immobilization of the cervical spine
 Provide pain relief
Main Indications for Use
 Immobilization after trauma/surgery
 Stabilize Cervical Fractures
 Cervical Spondylitis
 Degenerative disorders

Before you go home
If applicable you and your carer will be shown how to care for your collar. It is
important to follow the instructions and if you have any concerns about
removing or putting on the collar to discuss with the nursing team prior to
discharge.
Once safe to do so we will remove the collar daily to clean skin and inspect
the skin underneath and change the padding at least every week or earlier if
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becomes moist or dirty. The pads can be simply washed in a mild detergent.
A spare set of pads will be provided on discharge.
You will be given specific written instruction about how often the collar may
come off, how long it can remain off for and whether the collar needs to
remain in place 24hrs a day. These instructions must be adhered to
otherwise you are at risk of permanent neurological damage.
You will have a follow up appointment made with the orthotist.

Applying or removing the collar
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It is advisable to have your collar removed once a day to clean your skin
underneath and inspect for any redness or sore areas. If you find any redness
or sore areas remove the pads and replace with the new ones provided.
Ensure you check that the padding covers all the plastic and hard areas of the
collar. Pay particular attention to bony areas under the chin, jaw line,
shoulders and back of head.
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At least two persons are needed for collar placement: one to maintain your
head and neck in proper alignment, the second to fit the collar. Do not move
your neck when the collar is removed
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You must be lying flat to remove the collar making sure to remove any pillows
from behind the head. Position arms to the side, shoulders down and head
centrally aligned.

Pressure sores
Collar not well fitted putting you at risk of nerve damage (neurological
deficit)
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Complications

er

When you are properly fitted, there should be equal amounts of excess velcro
overhanging at the front sections.

Seek Medical Advice If:





You feel the collar is tighter than normal or too loose,
You can move your neck
Your skin underneath the collar has broke down
You have run out of replacement pads

Seek urgent medical advice
You have any sudden changes in neurological state e.g. pins needles,
numbness/loss of sensation or movement of any limb, loss of sensation in
bowels or passing urine.
Follow your consultant’s advice regarding follow up appointment
Useful telephone numbers
Orthotist 01384 456111 ext 2107
Ward B2 01384 456111 ext 2130
Ward B2 Physiotherapist team 01384 456111 ext 2130
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This Information can be made available in large print, audio
version and in other languages, please call 0800 0730510.
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