Trust Headquarters
Russells Hall Hospital
Dudley
West Midlands
DY1 2HQ
Date: 10/09/2015
FREEDOM OF INFORMATION REQUEST FOI/012423 – Parking

1. A breakdown of the parking ticket costs at the hospitals under your trust.
2. How much does your trust – or a third party contracted by the trust – charge in fines and/or penalty notices if
people are deemed to have breached parking rules?
3. What is the revenue from visitors paying for parking tickets?
4. What is the revenue received from the payment of fines and/or penalty notices?
5. Does the trust – or a third party contracted by the trust – use debt collectors and/or solicitor’s letters to pursue
payment of fines and/or penalty notices?
6. Has the trust – or a third party acting on the trust’s behalf – ever taken anybody to court over the payment of a fine
and/or penalty notice? If so, how many?
7. Does the trust use a third party company to manage patient and public car parks at its properties?
8. If so, what is the financial arrangement between the trust and company?
I would like this information annually, for the past three years up until the time my request is answered.
For the third and fourth parts of the request (3.What is the revenue from visitors paying for parking tickets? And
4.What is the revenue received from the payment of fines and/or penalty notices?), I would like to add that in addition
to the total sum from all the hospitals combined, I would like to see the data broken down to see what the annual
revenue is from each hospital under the care of your trust.

Please go to the Trust's website http://dudleygroup.nhs.uk/about-us/freedom-of-information/disclosure-log/
In the search box type in Parking this will bring up previous FOI responses on car parking.
If these do not answer all of your questions please get in touch quoting FOI reference number FOI/012423
There is also information regarding parking on the Trust website under the following link:
http://dudleygroup.nhs.uk/patients-and-visitors/car-parking

