Paediatric Dietetic Department
Patient Information Leaflet
This leaflet contains important information about the service offered by the Paediatric
Dietetic Department.

Introduction
Welcome to the Paediatric Dietetic Department. We treat children with a wide variety of
nutritional problems, from birth to 19 years, from across the Dudley Borough and beyond.

How is my child referred to the Paediatric Dietetic
Department?
Your child can be referred to us from your GP or hospital consultant.
Once we receive this referral and assess it, we will write to you asking you to either:



Call us so that we can make an appointment for your child
or
Complete a food diary for your child.

We may also send you written information about your child’s condition.

What happens if I need to complete a food diary?
Please complete the food diary and return it to us. We will then either ring or write to you with
advice or send you an appointment to see us.

What happens if I need to make an appointment?
Please ring our answer machine and leave a message with your child’s name and date of birth.
Please also let us know if you will need to use the telephone interpreting service or a British
Sign Language interpreter for the appointment. The number is:
01384 456111 ext. 3549
We will then send you an appointment letter. As our team sees so many children, please note
that you will usually have to wait about six to eight weeks for an appointment.
Although we try to make appointments based on your preferences, we find that appointments
after school and during school holidays are very popular. Therefore, we cannot guarantee to
give you an appointment at these times. However, your child should be excused from school for
hospital appointments.

When do appointments take place?
Appointments take place at our clinics. We have up to five clinics each week. These run
between 9.30am to 12.30pm and 1.30pm to 4.30pm on Mondays to Fridays.
We usually give appointments to children at set clinics depending on the age of the child and
the reason for their treatment. Appointments last about 30 minutes.
Keeping to our appointment schedule can be difficult and so we would appreciate it if you
arrive on time for your child’s appointment. If you are late for your appointment, unfortunately
we may not be able to see you.

What if I need to change my appointment?
Please call the answer machine as soon as you can so that we can offer the appointment to
someone else. The number is:
01384 456111 ext. 3549
You will usually have to wait about six to eight weeks for another appointment. If you ring to
change it less than a week before, you may still receive a text message reminder for the original
appointment. You do not need to do anything if you receive this reminder.
Important note:
The Dudley Group aims to make the best use of all the available clinic slots so that patients
can be seen and treated as quickly as possible. Therefore, we have a policy in all
departments that we discharge patients back to their GP in any of these cases:


we do not hear from patients after we send out two letters asking them to contact us to
book an appointment
patients reschedule an appointment more than twice
patients do not turn up for their appointments and do not contact us to let us know




If this happens, patients will need to ask their GP to make another referral, if an appointment
is still needed.

Where do the appointments take place?
They are held in the Children’s Outpatient Department or the Dietetic Department. Therefore,
please check your appointment letter carefully to make sure you know the location of your
appointment.

What do I need to bring?



Your child’s ‘Red Book’ (for children under five)
A list of any medications your child is taking and the doses of these

You must bring your child to the appointment as we need to see them.
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Please note that:
 If you come to the department and you do not have an appointment, unfortunately we will
not be able to see you.
 It is your responsibility to tell us if you change your address, telephone number or GP.
 It is our duty to inform Children’s Social Services if we feel that your child’s health is at
risk by missing appointments or by not following advice given.
 We support the NHS Zero Tolerance policy. This states that violent, threatening or
abusive behaviour is unacceptable and will not be tolerated.

How do I contact you?
Enquiry line:
01384 456111 ext. 2225 (9am to 12noon and 1pm to 2.30pm, Monday to Fridays)
There is an answerphone if your call cannot be answered. If you leave a message, we aim to
call you back within two working days but it may take longer at busy times.
Appointment line:
01384 456111 ext. 3549
This is a 24 hour answerphone. Please leave a message if you want to book, change or cancel
an appointment.
Email:
paediatric.dietitians@nhs.net
We aim to answer your email in about two days but this may take longer when we are really
busy.
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This leaflet can be downloaded or printed from:
http://dudleygroup.nhs.uk/services-and-wards/paediatrics-and-neonatology/

Originator: Cheryl Southall. Date originated: June 2015. Review date: June 2018. Version: 1. DGH ref.: DGH/PIL/01126
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