










































































The assessment includes 10 questions. All questions must be answered correctly to pass. 
 
Once you have started, tick the correct option or options for each question. When you 
have chosen your answer move onto the next question.  
 
At the end of the assessment, there is a declaration to sign and date. This is to ensure you 
have read and understood the content of the presentation and answered all of the 10 
questions. 
 
The assessment and declaration needs to be sent to clinicalbank.mrt@dgh.nhs.uk or 
posted to; Bank Information Co-ordinator, Professional Development Team, 2nd Floor 
South Block, Russells Hall Hospital, Dudley, DY1 2HQ. 
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Which of the following are good examples of verbal communication? (select THREE of the 
following options) 
 
        Pleasant tone of voice 
        Constant eye contact 
        Considerate use of words 
        Polite telephone manner 
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Declaration – Conflict Resolution 
 
- I confirm that I have read and understood the content of the Conflict Resolution 
presentations. 
 
- I confirm that I have answered all 10 questions as part of the assessment. 
 
 
NAME: ………………………………………………………. 
 
POSITION:  Bank Only Clinical Support Worker/ Registered Nurse (cross off where 
appropriate) 
 
 
SIGNATURE: ……………………………………………… 
 
DATE: ……………………………………………………….. 


