
 

 

 

 
Introduction 
This leaflet explains why information is collected about you and the 
ways in which this information may be used by The Dudley Group 
NHS Foundation Trust. 

Why do you collect information about me? 
The Trust collects, holds and shares your information to care for 
your physical health, your mental health and your spiritual health 
and wellbeing. 

Your information may be held in paper records or held on a 
computer. The records may include: 

 Basic details about you such as name, address, date of birth, 
NHS number and next of kin. 

 Contacts we have had with you, such as clinic visits. 

 Records about the treatment and care you need. 

 Results of investigations, such as X-rays and laboratory tests. 

 Your religion, faith, belief. 

 Relevant information from other health professionals, relatives or 
carers. 

How we use your 
information 
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How are my records used? 

Your records are used to guide and control the care you 
receive to ensure: 

 Your doctor, nurse or any other professionals involved in your 
care have accurate and up-to-date information to assess your 
health and wellbeing and decide what care you need when you 
visit in the future. 

 Information is available about you should you need to see 
another doctor or be referred to a specialist or another part of the 
NHS or another provider of care for which the Trust has a 
sharing agreement in place. 

Your information may also be used to help us: 

 Look after the health of the general public 

 Audit NHS financial accounts and patient services 

 Investigate complaints, legal claims or untoward incidents 

 Make sure our services can meet patient needs in future 

 Prepare statistics on NHS performance 

 Review the care we provide to ensure it is of the highest 
standard 

 Teach and train healthcare professionals 

 Conduct health research and development 

Some of this information will be held centrally but, where this is used 
for other purposes, care is taken to ensure that individual patients 
cannot be identified. 

Anonymous information may also be passed to organisations with a 
legitimate interest such as: 

 Universities 

 Research institutions 
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Personally identifiable information may be used for essential NHS 
purposes such as research and auditing services. This will only be 
done with your consent unless the law requires information to be 
passed on to improve public health. 

How do you keep my records confidential? 
You may be receiving care from several organisations including 
NHS, social services and voluntary organisations. 

 We may need to share your information so we can all work 
together for your benefit. 

 We will only ever use or pass on information about you if 
professionals involved in your care have a genuine need for it. 

We will not disclose your information to third parties without your 
permission unless there are exceptional circumstances, such as 
when the health or safety of vulnerable patients is at risk, the health 
and safety of others is at risk or where the law requires information 
to be passed on. 

 

 
 
The law requires us to report certain information to the appropriate 
authorities. This includes: 

 Notification of new births 

 Where we encounter diseases which may endanger the safety of 
others, such as meningitis or measles etc. 

 Where a formal court order has been issued 

  

Anyone who receives information from us is also under a legal 
duty to keep it confidential. 
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Who are your partner organisations? 
The principal partner organisations with which information may be 

shared are: 

 NHS Trusts 

 General practitioners (GPs) 

 Ambulance services 

 Clinical Commissioning Group (CCG) 

Subject to strict agreements describing how it will be used, 
your information may also be shared with: 

 Social services 

 Education services 

 Local authorities 

 Private sector providers 

 Crime reduction initiatives (CRI) 

 Safeguarding teams 

 Dudley MBC Community and Housing Services 

How do I access my health records? 
The Data Protection Act 1998 allows you to find out what 
information is held about you on computer and in certain manual 
records. This is known as the ‘right of subject access’. If you wish to 
see or receive a copy of your records, you will need to make a 
written request to the: 

The Access to Health Records Team 
Health Records Department 
Russells Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
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Please include the full name, address and details of the records that 
you wish to receive a copy of. If you are requesting records for 
someone other than yourself, you will be required to provide written 
consent from that person. In certain circumstances, your right to see 
some details in your health records may be limited in your own 
interest or for other reasons. 

Currently a charge can be made for providing copy health records. 
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