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FREEDOM OF INFORMATION REQUEST FOI/014083 – Agency staff/shifts 
 
 
1. How many agencies do you engage with for your recruitment of temporary nurses and health care assistants and 
can you please list them? 
44 Agencies 
Acton, Day Webster, DRC, Interact, Last Minute, MSI, My Locum, Pulse, RMR, TTM, WNA, Arcadia, Capital Care, 
CCS, CIP, Coyle, Cromwell, Daytime, Evergood, Firstcall, Flame Lily, Greenstaff, HCL, HCR, Healthcare Prof, ID 
Medical, Imperial, Locum Placement, Mayday, Medbank, Medsol, Med Locums, Pertemps, Plan B, Platinum, Pro 
Health 24, Quality Care, Robin, Team 24, Team Support, Thornbury, VIP, Your World, Zentar UK, 
 
2. How many agencies do you engage with for your recruitment of permanent nurses and can you please list them? 
We do not engage agencies for permanent nurses 
 
3. What has your spend been on temporary nurses? 
Temporary nurse (qualified and healthcare assistants) spend for 2017 = £14.835m (bank and agency) 
 
4. What has your spend been on permanent nurses in 2017? 
Substantive nurse (qualified and healthcare assistants) spend for 2017 = £76.727m 
 
5. How many temporary shifts have been released to agencies for mental health nurses? 
9 Shifts released to agencies for mental health nurses in 2017 
 
6. How many temporary shifts have been released to agencies for general nurses? 
9447 Shifts released to agencies for general nurses in 2017 
 
7. How many temporary shifts have been released to agencies for theaters nurses? 
1979 Shifts released to agencies for Theatres nurses in 2017 
 
8. How many temporary shifts have been released to agencies for A&E nurses? 
3335 Shifts released to agencies for nurses on A&E in 2017 
 
9. How many temporary shifts have been released to agencies for Community nurses? 
No shifts have been released to agencies for Community nurses in 2017 
 
10. How many temporary shifts that have been released to agencies for mental health nurses go unfilled? 
3 shifts released to agencies for mental health nurses went unfilled in 2017 
 
11. How many temporary shifts that have been released to agencies for general nurses go unfilled? 
1810 Shifts released to agencies for general nurses went unfilled in 2017 
 
12. How many temporary shifts that have been released to agencies for theaters nurses go unfilled? 
22 Shifts released to agencies for Theatres nurses went unfilled in 2017 
 
13. How many temporary shifts that have been released to agencies for A&E nurses go unfilled? 


