
 
 
Date: 12/02/2019 
 
FREEDOM OF INFORMATION REQUEST FOI/014581 – Digital dictation 
 
I am making a request under the Freedom of Information Act for the following information, and would be grateful if 
you could provide answers to the following questions: 
 
 
1. Do you use Digital Dictation? If yes, could you please answer the following questions: 
Name of the supplier & product? 
What procurement method (if any) was used to obtain this system i.e. what framework? 
The contract start date? 
The contract end data? 
The total contract value? 
What is the name and position of the key internal stakeholder for this service? 
 
 
2. Do you use Speech Recognition? If yes, could you please answer the following questions: 
Name of the supplier & product? 
What procurement method that was used to obtain this system i.e. what framework? 
The contract start date? 
The contract end data? 
What is the name and position of the key internal stakeholder for this service? 
 
Questions 1 & 2 – To see previous responses please go to the Trust website http://www.dgft.nhs.uk/aboutus/ 
freedom-of-information/disclosure-log/ and in the search box type in 013741 and 013905 
 
 
3. Do you use Outsourced Transcription? If yes, could you please answer the following questions: - 
Name of the supplier? 
What procurement method (if any) was used to obtain this system i.e. what framework? 
The contract start date? 
Volume of letters per month? 
What is the name and position of the key internal stakeholder for this service? 
 
The Trust does not use a transcription service 
 
 
4. What suppliers do you use for the following health information systems? 
PAS (Patient Administration System) 
EPR (Electronic Patient Record) 
eDMS (Electronic Document Management System) 
To see previous responses on IT systems please go to the disclosure log on the Trust website 
http://www.dgft.nhs.uk/about-us/freedom-of-information/disclosure-log/ and in the search box type in IT systems 
 
 
5. Do you use mobile devices? If yes, could you please answer the following questions: 
What brand devices are used e.g. iOS (iPhone), Android, Windows or BYOD (bring your own device)? 
The Trust uses iOS and Android mobile phones 


