
Committed to Excellence 2019 – Criteria 

Excellence in Patient Care 
Do you know a colleague who puts patients at the heart of what they 
do? This award recognises an individual who has made an 
outstanding contribution to patient care and patient experience. 

Team Excellence 
Has a team demonstrated true team spirit? This award recognises 
excellent and effective performance by a team while implementing 
an improvement or delivering something of real benefit for patients 
and/or the Trust. 

Excellence in Business Development 
Who do you know who champions change? This award recognises a 
team or individual who has successfully implemented change that 
has led to significant improvement in quality, safety, patient care, 
patient experience, productivity and efficiency. 

Unsung Hero – Clinical 
Do you know a jewel in a team in a clinical role? This award rewards 
an individual, who demonstrates excellent leadership skills and 
strives to make changes to help improve patient experience.  

Unsung Hero – Non-clinical 
Do you know a jewel in a team in a non-clinical role? This award 
rewards outstanding contribution of an individual, someone who 
demonstrates excellent leadership skills and strives to make 
changes to help improve patient experience.  

Steve Ford Volunteer Award 
Do you know a Trust volunteer who stands out from the crowd? This 
award recognises the important contribution of an individual 
volunteer who regularly exceeds expectation. 
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