
 
 
Date: 28/06/2019 
 
 
FREEDOM OF INFORMATION REQUEST 014855   -    Food quality/number of Listeriosis cases 
 
Under the Freedom of Information Act 2000, Please tell me: 
 
1. The trust's daily cost on food per patient for the financial years: 
2017 
2018 
2019 
 
Catering is provided by our PFI partner as part of a comprehensive Facilities Management Service. The full range of 
services is paid by means of a single Unitary Payment which does not identify individual cost items 
 
2: The total number of food quality complaints reported by patients and/or their families during or after their treatment 
at your NHS trust regarding the quality of food provided by the trust in the financial years: 
2017 
2018 
2019 
 
As per NHS Digital rules the Trust does not publish numbers lower than 5 and in the years requested the number of 
complaints recorded on the Trust's complaints software was less than 5 
 
2a Please detail the specific food which has received the most complaints for this financial year only. 
 
See above response 
 
3. Please provide the total number of Listeriosis cases documented which developed because of food provided to 
them during their treatment at your NHS trust for the financial years: 
 
2017 - 0 
2018 - 0 
2019 - 0 
 
4. Please tell me the number of deaths caused by malnutrition as the underlying cause or contributing factor for the 
financial years: 
2017 - 
2018 - 
2019 - 
 
Not known, the Trust does not clinically code the cause of death 


