Booking your outpatient
follow-up appointment
Information and advice for patients

Introduction
The Dudley Group NHS Foundation Trust has recently made some
improvements to its outpatient appointment system. This leaflet
explains how this will work for your future follow-up appointments.

Why is the Trust implementing a new way of
booking follow-up appointments?
The previous outpatient appointment process would have meant
that you received an appointment letter within two weeks of visiting
the outpatient department, despite your appointment being up to
two years in the future.
The Trust has taken into consideration patient feedback and
comments around the rescheduling of appointments and, in order to
prevent more unnecessary reschedules, we will now send your
appointment letter closer to the appointment date.
This new way of booking follow-up appointments will also assist the
Trust in forward planning, meaning we will only send appointments
when we know that clinics are going ahead.

Target date booking

Clinical consultation
within the outpatient
department
Follow-up
appointment letter
sent up to two
weeks before the
due date

Booking
confirmed

To reschedule or cancel
your appointment, contact
the outpatient booking
team on 01384 365100
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What happens if my follow-up appointment is
within six weeks of attending clinic?
You will either receive an appointment before you leave the clinic or
an appointment will be sent via post within two weeks.

Text reminder service
The Trust operates a text reminder service, reminding you of your
appointment seven days and 48 hours prior to your hospital
attendance.

What do I need to do if I’m unable to attend my
appointment?
Contact the outpatient booking team on 01384 365100 to cancel or
reschedule your appointment to a more suitable date and time.

What should I do if I have not received an
appointment?
If you have not received an appointment, please contact the
outpatient booking team on the above number.

What happens if I do not attend my
appointment?
A missed appointment costs The Dudley Group NHS Foundation
Trust around £160, and may result in you being discharged back to
your GP.
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If you have any questions, or if there is anything you do not
understand about this leaflet, please contact:
The outpatient booking team: 01384 365100
Russells Hall Hospital switchboard number: 01384 456111
This leaflet can be downloaded or printed from:
http://dgft.nhs.uk/services-and-wards/outpatient-department/
If you have any feedback on this patient information leaflet,
please email dgft.patient.information@nhs.net
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