
 

 
Freedom of Information request 015155 
 
12/2/2020 
 
I am writing to you under the Freedom of Information Act 2000 to request the following rostering information from The Dudley Group NHS Foundation Trust. 
Please provide the information in the below tables. 
 
 
 

 Staff Type 
Rostering supplier 

name 
Annual fee for 

rostering solution 

What 
percentage 
of staff are 

rostered 
on the 
system 

Size of 
your 

dedicated 
Health 
Roster 

team (no 
of heads) 

Rostering Solution Functionality 
 

Can 
include 
flexible 
working 
patterns  

Allows 
data 

extraction 
at 

shift/duty 
level 

Includes rate 
control and 

authorisation 
levels 

Mobile 
app 

Financial 
management 

(shift/staff 
costs) 

 

 

Add Prof Scientific and 
Technic 

Not Supplied due to 
Data Security 

Commercially 
Confidential 

84.97% 5 Y Y Y Y Y 
 

Additional Clinical Services 
Not Supplied due to 

Data Security 
Commercially 
Confidential 

88.27% 5 Y Y Y Y Y 
 

Administrative and Clerical 
Not Supplied due to 

Data Security 
Commercially 
Confidential 

32.68% 5 Y Y Y Y Y 
 

Allied Health Professionals 
Not Supplied due to 

Data Security 
Commercially 
Confidential 

33.69% 5 Y Y Y Y Y 
 

Healthcare Scientists 
Not Supplied due to 

Data Security 
Commercially 
Confidential 

15.69% 5 Y Y Y Y Y 
 

Medical and Dental 
Not Supplied due to 

Data Security 
Commercially 
Confidential 

2.62% 5 Y Y Y Y Y 
 

Nursing and Midwifery 
Registered 

Not Supplied due to 
Data Security 

Commercially 
Confidential 

90.23% 5 Y Y Y Y Y 
 

 



 

 

Re -  column 2 -  It is imperative that the Trust is cyber resilient. Cyber-attacks against infrastructure have the potential to inflict significant, real-life disruption and prevent access 
to critical services that are vital to the functioning of Trust systems, information security and patient health.  
Therefore we are holding this information under section 31 (1) of the Freedom of Information Act 2000:  

Information … is exempt if its disclosure under this Act would, or would be likely to, prejudice –  

(a) the prevention or detection of crime,  
Section 31 is a prejudice based exemption and is subject to the public interest test. This means that before the information can be withheld, the public interest in preventing that 
prejudice must outweigh the public interest in disclosure. The Trust has considered the public interest test. The public interest in ensuring the safety and security of Trust 
systems is greater than the public interest in providing this information. 

Column 3 – The Trust wishes to use Exemption Section 43 (2) where information is exempt if its disclosure would likely to prejudice commercial interests. 

 


