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Q1 Total spend on all interpreting £63,604 £86,344 £136,262 £147,370 £150,606 

Q2 Spend on translation of written 
information 

The Trust does not keep a separate record of spend on 
written information 

Q3 Employment of 
translators/interpreters 

£0 £0 £0 £0 £0 

Q4 Employment of advocates for 
non-English speakers 

£0 £0 £0 £0 £0 

Q5 Average waiting time for a 
consultation after initial request 

The Trust does not hold this information 

Q6 Which company does the trust 
use for interpretation services 

The Trust uses Word360 for interpretation services 

 
 


