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Digital Dictation 

● Do you use Digital Dictation?        -       YES  

Name of the supplier & product:     -     BigHand 

○ What procurement method (if any) was used to obtain this system i.e. what 

framework:    -     N/A 

○ The contract start date:      -    01/01/2019 

○ The contract end date:     -    31/12/2020 

○ Total contract value:     -     ASM - £35k 

○ Is the product integrated with PAS or EPR:      -     YES 

○ What is the name and position of the key internal stakeholder for this service: 

○ What would you like to see in this product that is currently not being delivered: -   

-        fit for purpose 

 

 

Speech Recognition 

● Do you use Speech Recognition?      -        YES   

○ Name of the supplier & product:    -     Dragon Naturally Speaking 

○ What procurement method (if any) was used to obtain this system i.e. what 

framework:      -     N/A 

○ The contract start date:    -    30/03/2019 

○ The contract end date:     -    31/03/2022 

○ Total contract value:     -     ASM included in RIS contract 

○ Is the product integrated with PAS or EPR:     -    NO 

○ What is the name and position of the key internal stakeholder for this service: 

○ What would you like to see in this product that is currently not being delivered: -    

-       fit for purpose  

 

 

Outsourced Transcription 

● Do you use Outsourced Transcription?    -       NO  

○ Name of the supplier:  

○ What procurement method (if any) was used to obtain this system i.e. what 

framework:  

○ The contract start date:  

○ Volume of letters per month:  

○ What is the name and position of the key internal stakeholder for this service:  

 

 

 

 



 

 

 

 

 

 

Telehealth 

● Do you use Telehealth?     -     NO   

 

○ Name of the supplier & product:  

○ What procurement method (if any) was used to obtain this system i.e. what 

framework:  

○ The contract start date:  

○ The contract end date:  

○ Total contract value:  

○ Is the product integrated with PAS or EPR: 

○ What is the name and position of the key internal stakeholder for this service: 

 

 

Health Information Systems 

What suppliers do you use for the following? 

● PAS (Patient Administration System)    -     Allscripts 

● EPR (Electronic Patient Record)      -     Allscripts 

● eDMS (Electronic Document Management System)      -     N/A 

● RIS (Radiology Information System)     -     Wellbeing  

● Outward mailing service provider    -     NHSMail 

 


