Freedom of Information request 015432 - IT Systems
13/11/20
Patient Administration System
1a) Please provide the name of the Patient Administration System (PAS) used at the organisation
(a PAS is used to support patient management, including tracking patients and managing
admissions, ward attendances and appointments) - Allscripts PAS (APAS)
1b) Who is the supplier? - Allscripts
1c) What was the annual amount paid to the supplier in 19/20 (April 2019 – March 2020)? - £220k
1d) What is the contract start date? - 18/12/2019
1e) What is the contract end date? - 19/12/2020
Electronic Health Record System
2a) Please provide the name of the Electronic Health Record (EHR) system used at the organisation?
(an EHR is a digital record of patient health information) - Sunrise
2b) Who is the supplier? - Allscripts
2c) What was the annual amount paid to the supplier in 19/20 (April 2019 – March 2020)? - £515k
2d) What is the contract start date? - 22/12/2016
2e) What is the contract end date? 21/12/2026
Task Management Functionality
3a) Please name the PAS and/or EHR system used at the organisation that provides functionality to
support the management of tasks. E.g. patient-level, ward level or site-level clinical and operational
tasks. If a separate system/supplier is used to support task management, please provide further
details on this system (including contract dates and annual cost in 19/20) - A combination of the
systems already referenced above and
Supplier
- NerveCentre
ASM
- £9k
Contract start
–
01/03/2016
Contract end
–
28/02/2021
Please note the Trust is part of a Private Finance Initiative and our PFI partners have their own task
management system.
3b) As part of the implementation process, was the system that provides task management installed
on existing devices i.e. a software download, or did it require the installation of new technology?
On existing devices

3c) Please indicate which type of tasks the system captures in the table below
Ward round/daytime tasks

Hospital-at-night
tasks

X

X

Board round tasks

Tasks related to
the discharge
process
X

Other (please
specify)

3d) Does the system provide static task lists, or can tasks be automatically escalated and allocated to
other staff members?
- Combined approach
3e) Please indicate the type of staffing group task management is used by?
Medical & Dental

Nursing & HCAs

X

X

Scientific, Therapeutic &
Technical Staff (STT)
including of AHPs
X

Administration and
Estates Staff

3f) Does the system have the ability to share tasks from the hospital to social care and vice versa?
i.e. local authorities can view the status of the patient and outstanding tasks, supporting a joined-up
approach to care-co-ordination
Not currently

