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OVERVIEW

The Dudley Group NHS Foundation Trust (RNA) is an acute Trust delivering inpatient
and community based regulated activities for a population base of approximately
450,000 from two ‘locations’, Russell’s Hall Hospital and Corbett Hospital Outpatient
Centre. Its aim to ensure our patients are the recipients of high quality care pathways
and their safety maintained.

Our Vision and Values

Our Vision is to provide safe, caring and effectives services because people matter.
This is how we see this being achieved:

Deliver a great patient Experience

Safe and Caring Services

Drive service improvement, innovation and Transformation
Be the place people choose to work

Make the best of what we have

Deliver a viable future

Our vision is underpinned by our values of

CARE: We put all our effort into making sure every contact with patients is
done with compassion and empathy.

RESPECT: We show patients, carers and colleague’s consideration.
RESPONSIBILITY: We make sure we know what our vision is and our part in getting

us there; live our values each day and challenge those who don't.
LEGAL STATUS

The CQC registered The Dudley Group NHS Foundation Trust on 1st April 2010,
without restrictive conditions

LOCATIONS

Russell’s Hall Hospital,

This is the inpatient hospital with over 698 beds. It provides the full range of medical
and surgical inpatient services, together with an emergency centre, Imaging (MRI and
CT scanning), pathology, pharmacy, critical care, maternity, theatres and outpatient
clinics.
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Supporting this hospital is the:

e Guest Outpatient Department Centre
The Guest Outpatient Department Centre is a satellite Centre which offers
additional outpatient facilities.

e Brierley Hill Health and Social Care Centre
The Brierley Hill Health and Social Care Centre offers office accommodation and
additional outpatient facilities

e Adult Community Services
The Dudley Group operates a Community Nursing/multidisciplinary service for
adults, across the borough of Dudley and Wyre Forrest. These services provide
clinical care to patients who are acutely, chronically or terminally ill in their own
homes or from GP practices or health centers. The services are multidisciplinary
and include both nursing and allied health professionals who interlink with each
other through networking pathways. In summary these include;

District Nursing
e Community Nursing
e Out Of Hours Nursing Service
e Long Term Conditions Nurses
e Continence Team
e Community Rapid Response
e Care Home Practitioner’s
e Leg Ulcer Clinics
e OPAT
e OPD Educator
e Single Point of Access
e Community Clinical Practice Teachers
e Ear, nose and Throat (ENT)
e Colorectal
¢ Gynaecology

Allied Health Care Professionals includes;
e Occupational Therapy

e Physiotherapy

e Speech and Language Therapy
e Dietetics

e Podiatry

e Orthotics
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e Dudley Rehabilitation Service and Intermediate Care.

Black Country Museum

In addition to Covid vaccinations being delivered on the Russells Hall Hospital site the
Trust also has the governance and clinical lead on a mass Covid vaccination
programme delivered from the Black Country Museum

Corbett Hospital Outpatient Centre;

This hospital provides day case treatment together with a wide range of outpatient
services including: imaging, pharmacy, gynaecology, women’s, physiotherapy,
rehabilitation and the wheelchair service. Supporting this hospital is the:

e Stourbridge Health and Social Care Centre
The Stourbridge Health and Social Care Centre provides office accommodation
and additional outpatient facilities

Regulated Activities
The table below identifies which activities are provided at each site (table 1), followed
by the types of services delivered within the activity

Table 1: Regulated Activities

Regulated Activity Location

1. Treatment of disease, disorder or injury || Russell’s Hall Hospital | Corbett Hospital

2. Surgical Procedures Russell's Hall Hospital | Corbett Hospital

3. Diagnostic and screening procedures Russell's Hall Hospital | Corbett Hospital

4. Management of blood and blood derived | Russell’s Hall Hospital

products
5. Maternity and Midwifery Russell’'s Hall Hospital
6. Termination of pregnancy Russell’'s Hall Hospital
7. Services in slimming clinics Russell’'s Hall Hospital
8. Family planning services Russell’'s Hall Hospital
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4.1 Treatment of disease or injury
The Dudley Group NHS Foundation Trust provides a range of treatment for disease
and injury to the whole population that is delivered by registered healthcare
professionals. These include the following departments and specialties:

TREATMENT DISEASE OR INJURY

LOCATION
Russell’s Hall Hospital Corbett Hospital
, Brierley Adult Stourbridge
ST Clesh Hill Comm Corbett | Health and
S AL P Health Services | Hospital | Social Care
Hospital Centre P
Centre Centre
Accident and
Emergency \
Department
Cardiology N N \
Community Nursing
Services v v v
Community
Multidisciplinary
Services (including
podiatry,
physiotherapy,
Audiology, N N \ N

dermatology, ear,
nose and throat,
Occupational
therapy, palliative
care , colorectal
and gynecology)

Covid Vaccination \

Children’s and
neonatal

Critical Care / high
dependency units
Dermatology

Diabetes and
endocrinology

Dietetics

Emergency
Admissions Unit

Gastroenterology

Genito Urinary
Medicine / family
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TREATMENT DISEASE OR INJURY

LOCATION

Russell’s Hall Hospital Corbett Hospital

Brierley Adult Stourbridge
Hill Comm Corbett | Health and

Health Services | Hospital | Social Care

Centre Centre

Russell’ Guest
s Hall OPD
Hospital Centre

planning

General
rehabilitation v v

Head and Neck
including ENT & \
maxillofacial

Level 3 stem cell
transplantation

Neurology

Obstetrics &
gynaecology

Older persons and
stroke

Oncology & clinical
haematology

Ophthalmology

Orthodontics

Orthoptics

Orthotics

Palliative care

Plastics

Renal medicine

Respiratory
Medicine

Rheumatology and
pain management

< | 2 2] <<= <01=<] =] =< | =< ||| =

Therapy services
including,
physiotherapy,
occupational V V \
therapy, Speech
and language
therapy, audiology

Trauma and N ~
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TREATMENT DISEASE OR INJURY
LOCATION
Russell’s Hall Hospital Corbett Hospital
, Brierley Adult Stourbridge
R Clest Hill Comm Corbett | Health and
s Hall OPD : . .
: Health Services | Hospital | Social Care
Hospital Centre
Centre Centre
Orthopaedics
Transitional Care N
Urology N, v
Vascular N v

4.2. Surgical Procedures

We provide emergency and elective surgical procedures for the whole population. The
full range of surgical services offered from Russell's Hall Hospital and day case only
from Corbett Hospital Outpatient Centre. These services include a comprehensive
range for both emergency and elective surgical procedures:

SURGICAL PROCEDURES

LOCATION

Russell’s Hall Hospital

Corbett Hospital

Russell’s Hall

Hospital

Brierley Hill
Health Centre

Corbett Hospital

Anaethetics

\/

\/

Breast

Colorectal

C section- emergency and
planned

Gynaecology

Gastrointestinal

Head and neck including
ENT and Maxillofacial

Opthalmology

Oral,

Orthodontics

Orthopaedic

Podiatry (community
services)

Plastic
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SURGICAL PROCEDURES
LOCATION
Russell’s Hall Hospital Corbett Hospital
Russell’s Hall Brierley Hill .
Hospital Health Centre Cloael Fos i
Urology \ N

4.3 Diagnostic and screening procedures
We provide to the whole population diagnostic and screening services including;

DIAGNOSTIC AND SCREENING PROCEDURES
LOCATION
Russell’s Hall Hospital Corb_ett
Hospital
Russell’s Guest OPD SEEy Rl Corbett
. Health .
Hall Hospital Centre C Hospital
entre
Audiology N N
Covid Screening N N
Endoscopy N
Imaging (through x-rays, N N N
ultrasound and MRI)
**Histopathology, N
biochemistry,
haematology,
microbiology, non-cervical
cytology, immunology
Medical measurement for N N N
cardiology and respiratory
systems

** The provision of pathology services changed from 1% October 2018 as part of the
NHSI mandated development of Pathology Networks. The Dudley Group NHS FT as
one of the four Owner Trusts have agreed to transform the provision of pathology
services in the Black Country by restructuring pathology services to generate levels of
efficiency savings, by 2020, to the local health economy whilst maintaining high quality
standards. This transformation has been effected through the establishment of the
Black Country Pathology Service (BCPS) as a hub and spoke model. BCPS is hosted
by the Royal Wolverhampton NHS Trust who are also one of the four Owner Trusts on
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behalf of all the Owner Trusts. Laboratory pathology services are currently provided
onsite at Russell’s Hall Hospital by the BCPS. Immunology and haematology
consultants remain employees of DGFT.

Management of blood and blood derived products

Blood Bank at Russell’s Hall Hospital have a service level agreement in place with
Mary Steven Hospice for provision of their pre-transfusion testing and provision of any
blood components that may be required for their patients.

Maternity and midwifery services

Our Maternity and Midwifery services are located in Russell’s Hall Hospital and consist
of antenatal clinic with ultrasound scanning and a day assessment unit. Consultant
obstetricians lead the care of women with high risk pregnancies, while community
midwives manage the care of the women deemed to be low risk. Intrapartum care for
all deliveries is provided by midwives based in the maternity unit. The maternity unit
has close links with the paediatric service for the provision of neonatal care and the
anaesthetic team for provision of pain relief and management of women with serious
pregnancy complications. The service also comprises a full community midwifery
service. There is a dedicated team who support new mothers with breastfeeding in
hospital and the community.

Termination of pregnancies

Termination of pregnancies is only performed for foetal abnormality and in life
threatening conditions for the mother.

Services in slimming clinics.

We provide dietary assessment, provision of advice or pharmaceutical intervention to
our whole population, to individuals who need to lose weight. This is offered to promote
an individuals safety, improve quality of life and/or part of the treatment regime for their
medical condition.

Family Planning services

The Aim of this service is to provide a holistic contraceptive and sexual health service

by providing a wide range of free comprehensive contraceptive health care for male
and female clients of all ages including diagnosis and choice of treatment.
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5. Service Provider details
Service Provider:

Chief Executive:

CQC Registration :

Trust headquarters:

Location 1:

Location 2:

Trust contact details:
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The Dudley Group NHS Foundation Trust

Ms Diane Wake

2" Floor

C Block

Russell’s Hall hospital
Pensnett Road
Dudley

West Midlands

DY1 2HQ

01384 456111

Registered 1 April 2010 without conditions

2" Floor

C Block

Russell’s Hall hospital
Pensnett Road
Dudley

West Midlands

DY1 2HQ

Russell’s Hall hospital
Pensnett Road
Dudley

West Midlands

DY1 2HQ

Corbett Hospital Outpatient Centre
Vicarage Road

Stourbridge

West Midlands

DY8 4JB

Telephone: 01384 456111
Email: communications @dgh.nhs.uk



