
 

 
 
 
Date: 01/07/2021 
 

FREEDOM OF INFORMATION REQUEST FOI/015733 – IT Systems 

 

Please can you confirm what system you currently use for the below: 
 
and whether there are current plans to change them: No plans to change 
 
 
 
- Risk Assessment and Management - Datix 
- Incident Report - Datix 
- Safety Alert Reporting - Amat 
- Claims - Datix 
- Complaints - Datix 
- PALs Queries - Datix 
- Mortality and/or Medical Examiner Reviews - Amat 
- Audit - Amat 
- CQC and/or External Reviews - Amat 
- Action Plans - Amat and Datix 


