Dudley Rehabilitation
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Patient Information Leaflet
Based at:
Stourbridge Health & Social Care Centre
John Corbett Drive, Stourbridge, West Midlands, DY8 4JB
01384 321600 (Option 2) (8.45am to 4.30pm, Monday to
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Corbett Rehabilitation Centre
Corbett Outpatient Centre, Vicarage Road, Stourbridge,
West Midlands, DY8 4JB
01384 244705 (8.30am to 4.30pm, Monday to Friday)

About the Dudley Rehabilitation Service (DRS)
The DRS offers a comprehensive range of treatments to people
aged over 16 years who have rehabilitation needs and who have a
Dudley GP. Rehabilitation means helping someone back to health
or normal life, through training and therapy.
The DRS has teams made up of:
•
•
•
•

Physiotherapists
Occupational therapists
Speech and language
therapists
Therapy assistants

•
•
•
•

Case managers
Dieticians
A neurology specialist
pharmacist
Clinical nurse specialists

All of the treatments offered are tailored to an individual’s needs and
goals. DRS have specialist therapists who offer treatment for people
who have:
•

had a stroke

•

long term conditions such as multiple sclerosis and Parkinson’s
disease

•

a physical disability

•

had a brain injury

•

had a fall

What services does DRS provide?
•

Assessment

•

Advice, information and education on your condition

•

Medication review and advice

•

Physical rehabilitation

•

Self-management programs

•

Groups, including balance and exercise programs

•

Virtual, clinic and home visit appointments

•

Referral to other services where appropriate (with your consent)

How does DRS work?
We receive a referral so that we know you need rehabilitation. This
is sorted to make sure it goes to the best healthcare professional
team for your needs. Your referral is then placed on this team’s
waiting list.
When an appointment becomes available, we will ring you with an
appointment date and time. If we are unable to contact you, we will
send a letter asking you to ring us for an appointment.
We will see you, virtually, at the Corbett Rehabilitation Centre or in
your own home, if our assessment shows that this would be better
for you.
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At your first appointment, your allocated therapist will discuss your
needs and set rehabilitation goals with you. These will be reviewed
on a regular basis.
Our therapists will meet every week to discuss your treatment and
progress. This helps us to ensure you receive the best possible
treatment we can provide. If it is needed, our therapists will refer you
on to other professionals or services.
As part of your treatment, you may be seen by therapy assistants, in
a group setting or by a student. If you do not wish to be seen by a
student, please contact us before your appointment so alternative
arrangements can be made.

Home visits
We will visit you in your home if you are housebound, or if your
therapist thinks your treatment would be better carried out in your
home environment. Our therapists do their best to arrive at their
appointment time but delays can occur.
We politely ask you not to smoke just before or during your
appointment. If you have any pets that may interrupt the treatment,
please can you keep them in another room until your session has
finished.
Please respect us as we are here to help you.
Verbal and physical abuse of our staff will not be tolerated.

What happens at a clinic appointment?
Clinic appointments will usually take place at the Corbett
Rehabilitation Centre. We ask you to arrange your own transport
wherever possible but if you do need hospital transport, it is your
responsibility to book it. DRS staff are happy to give you the
telephone number to do this.
You will not be able to book an ambulance on the same day as your
appointment so please make sure it is booked in advance. If you
book an ambulance, you will need to be ready two hours before
your appointment time.
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Please note that missed appointments cost the NHS money.
Please contact us if you are unable to make your appointment
so it can be offered to someone else. Thank you.
This leaflet can be downloaded or printed from:
http://www.dgft.nhs.uk/services-and-wards/dudley-rehabilitationservice-drs/
If you have any feedback on this patient information leaflet,
please email dgft.patient.information@nhs.net
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