JUST THINK
111 FIRST

When you think you need A&E,
call NHS 111 or visit www.111.nhs.uk

A help us

help you



Feeling unwell?
Choose the right health service. Pharmacies

& O

Self-care NHS111 Pharmacist

Pharmacists are highly trained experts in medicines, offering advice on the best
medication or treatments for a wide range of common health problems such as
coughs, colds, sore throats, tummy trouble and aches and pains.

Many pharmacies offer seven-day opening and late hours, meaning that they're
the perfect place for busy people to get help and advice.

They work closely with NHS doctors and nurses to provide people with a range of
services without the need for an appointment, including:

e Advice and treatment for minor illnesses
e Advice on staying well and preventing disease
e Support to maintain good sexual health

* Help to quit smoking

NHS Walk in A&E /999
lliness and injuries Service / Urgent
LR E 8 Treatment Centre

e Personalised support to get the most from your medicines.

Patients registered with GP practices in the Black Country and West Birmingham
can also make use of the Pharmacy First service. This service provides people who
are exempt from prescription charges with over-the-counter medicines rather
than you needing to see a GP to receive the medication on a free prescription.

To find your local pharmacy visit nhs.uk/find-a-pharmacy
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PIENSA PRIMERO
EN EL 111

Cuando creas que alguien necesita el
servicio de emergencias (A&E), ponte
en contacto con el NHS 111 por
teléfono o por internet.

NHS
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Jesli sadzisz, ze potrzebujesz pomocy
oddziatu ratunkowego, skontaktuj sie z
NHS 111 telefonicznie lub w Internecie.

NAJPRV MYSLITE
NA 111

Ak si myslite, Ze niekto potrebuje
rychlu zdravotnicku pomoc, kontaktujte
organizaciu NHS telefonicky alebo
online na ¢isle 111.
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