
 
 

 

 

 
Date: 26/04/2021 
 
FREEDOM OF INFORMATION REQUEST FOI/015622 – IT equipment 
 
The Trust has received many requests for information for IT services. 
Please go to the Freedom of information request disclosure log to see previous responses 
http://www.dgft.nhs.uk/about-us/freedom-of-information/disclosure-log/ and in the search box type in IT Systems 
or printers etc 
 
I would be grateful if you could help in answering our request for information for the following questions; 
answering for A-F on questions 1-8. 
a) Photocopiers/MFDs (Multi-Functional Devise) 
b) Printers 
c) Print room / reprographic 
d) Desktops 
e) Laptops 
f) Displays 
g) Audio Visual/ meeting room kit 
 
Q1. Please name all the IT resellers that you have contacts with and buy from. 
- CDW/XMA/Computacentre/Vissavi/Riccoh 
 
Q2. What is the length of the contracts, more specifically their end date, with the 
named IT resellers in question 1. 
- Multiple and various 
 
Q3. What year and month is the next hardware refresh due? 
- The Trust follow a rolling programme to operate a refresh programme, therefore, there is no start or end date. 
 
Q4. Please name the number of devices deployed by Council?    -    - ??None (this is NHS Trust not Council) 
 
Q5. In reply to question 4, which department/facility are those located?     -     N/A 
 
Q6. Please name the brand and model of the devices mentioned and the spend for each product. 
- There are a many different models of all of the equipment above. 
There are a significant number of makes and models of devices relating to the list A-G above. It would not be 
possible to collate all this information. 
 
Q7. Details on how these were procured. i.e. By Framework i. Procurement method 
ii. If Framework, please state which one. 
- The Trust primarily uses the following frameworks: 
CCS Technology Products 2  -  RM3733 
SBS Link IT Solutions 
 
Q8. Do you normally purchase equipment as services or as a capital? 
- This is a mixture of capital and revenue purchases. 
 
Q9. What is your annual print/copy volume and spend? 
- The Trust outsources some printing, please see previous responses 015615 and 015489 
 
Q10. Who is the person(s) within your organization responsible for the MFD's, print hardware, and supplies 
contract(s)? Please provide their title and their contact details. 
-      There is no single person responsible for this. 
 
Q11. Who is responsible for purchasing end user devices such as laptops, desktops, 
displays and accessories? Please provide their title, and their contact details. 
-   IT Operations Director, The Dudley Group NHS Foundation Trust, Russells Hall Hospital, Dudley, West 
Midlands, DY1 2HQ 
Hospital switchboard 01384 456111 


