
Date: 28/02/2023 
 

FREEDOM OF INFORMATION REQUEST - Ref: FOI/017620 – IT Systems 

 

FOI request: (please submit your answer to both questions in the attached spreadsheet): 
 
Please state the suppliers and name of software used for the following systems used by the trust (if 
applicable): 
 
Cloud provider 
Robotic process automation system - 015710 (response still relevant) 
 
Payroll system - 016563 
Staff rostering system - 016297 
HR/workforce management system 016161 
Financial management system - 016563 
Supply chain and inventory management system - The Trust uses NHS Supply Chain for ordering and 
ward materials management services 
Barcode and scanning technology system provider - The Trust has case note tracking system, Ifit 
produced by Idox. 
Contract review date is July 2025. 
Computer hardware provider (laptops, PCs, smartphones, tablets, iPads etc) - 016553 
 
Please state the expiry date for the trust’s contracts with the suppliers referred to above for the 
systems in question. 
 
To see previous responses please go to the Trust's Freedom of Information request disclosure log 
Freedom of information - The Dudley Group NHS Foundation Trust (dgft.nhs.uk) 


