
Date: 09/03/2023 
 
 
FREEDOM OF INFORMATION REQUEST - Ref: FOI/017621 - Digital Dictation, Voice 
Recognition, and medical transcription suppliers'. 
 
 
 

Department (e.g. 
radiology, dermatology) 

Supplier 
(name) 

System 
(name) 

Contract 
initiation  

Contract 
expiration 
(date) 

Rolling 
contract (Y/N) 

Cost (please specify if annual or 
for the whole contract duration) 

Trustwide BigHand BigHand Pre 2010 31/05/2025 N £54,500 pa 
 
 

Voice recognition             

Department (e.g. radiology, 
dermatology) 

Supplier 
(name) 

System 
(name) 

Contract initiation 
(date) 

Contract 
expiration 
(date) 

Rolling 
contract 
(Y/N) 

Cost (please specify if annual 
or for the whole contract 
duration) 

Radiology Wellbeing Dragon Pre 2010 31/03/2023 N 
Included in RIS contract - 
unable to supply  

 

Medical transcription services (outsourced)         

Supplier (name) 
Contract 
initiation (date) 

Contract 
expiration (date) 

Rolling 
contract 
(Y/N) 

Total 
spending 
2019 

Total 
spending 
2020  

Total 
spending 
2021 

N/A       
 


