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Dear

Request Under Freedom of Information Act 2000

Thank you for requesting information under the Freedom of Information Act 2000.

Request

Reference RNA

| am writing to you under the Freedom of Information Act 2000 to request the following information regarding
complaints received by THE DUDLEY GROUP NHS FOUNDATION TRUST between 1st September 2022 and 31st

August 2023 (inclusive). Specifically, | would like to know:

How many women inpatients complained that a trans woman inpatient was being cared for in the same ward
as the complainant?

Response
The Trust has not found any complaints of this nature
Our complaints database is limited in how it would record such complaint.

A search has been done using ‘transgender’ in the description free text box and this did not recover any
complaints.

A search in the subject ‘Privacy and dignity’, specifically the sub-subjects of ‘disability- gender reassignment,
lifestyle, sexual, and mixed sex ward’ and these return no records.

If you are dissatisfied with our response, you have the right to appeal in line with guidance from the
Information Commissioner. In the first instance you may contact the Information Governance Manager of the
Trust.

Information Governance Manager
Trust Headquarters

Russell’s Hall Hospital

Dudley
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Should you disagree with the contents of our response to your appeal, you have the right to appeal to the
Information Commissioners Office at.

Information Commissioners Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

www.ico.org.uk
If you require further clarification, please do not hesitate to contact us.

Yours sincerely

Freedom of Information Team
The Dudley Group NHS Foundation Trust
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