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Ref: FOI-022024-000621 

Date: 19TH February 2024 

Address / Email:  

Dear 

Request Under Freedom of Information Act 2000 

Thank you for requesting information under the Freedom of Information Act 2000. 

Request 

I am writing to request, under the Freedom of Information Act, a copy of any communication received 
by your Trust from NHS England in the last 6 months, which instructs or suggests that the trust 
focuses its energy on patients in emergency departments who do not need to be admitted to a ward, in 
order to improve the Trust’s performance against the 4-hour A&E target. 

Response 

All information is published on the government website under emergency and urgent care. 

NHS England » Delivery plan for recovering urgent and emergency care services 

If you are dissatisfied with our response, you have the right to appeal in line with guidance from the 
Information Commissioner. In the first instance you may contact the Information Governance Manager 
of the Trust. 

Information Governance Manager 
Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
Email: dgft.dpo@nhs.net  

Should you disagree with the contents of our response to your appeal, you have the right to appeal to 
the Information Commissioners Office at. 

Information Commissioners Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 0303 123 1113 

Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fpublication%2Fdelivery-plan-for-recovering-urgent-and-emergency-care-services%2F&data=05%7C02%7Cdgft.foi%40nhs.net%7C89f13ad0803247f415e508dc311df84c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638439251976916959%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4yblkW4Q3meTDduUaATUoEzoo0fuy2ijpS0kTjCm%2FVc%3D&reserved=0
mailto:dgft.dpo@nhs.net
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www.ico.org.uk 
 
If you require further clarification, please do not hesitate to contact us. 
 
 
Yours sincerely  
 
 
Freedom of Information Team  
The Dudley Group NHS Foundation Trust 
 
 
 
 

http://www.ico.org.uk/

