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Ref: FOI-112023-000453 

Date: 23rd January 2024 

Address / Email: 

Dear 

Request Under Freedom of Information Act 2000 

Thank you for requesting information under the Freedom of Information Act 2000. 

1.  CCIO request

a.  How many people at your Trust hold the role of
Chief Clinical Informa�on Officer (CCIO) or
equivalent? Please provide a list of job �tles. Please
note that I do not require personal informa�on, only
informa�on about the roles.

One, 
Chief Clinical Informa�on Officer (CCIO) 

b.  Of those holding the role of CCIO or equivalent,
how many P.As. or whole �me equivalents do they
work?

5 PAs 

2. CNIO request

a.  How many people at your Trust hold the role of
Chief Nursing Informa�on Officer (CNIO) or
equivalent? Please provide a list of job �tles. Please
note that I do not require personal informa�on, only
informa�on about the roles.

Nil 

b. Of those holding the role of CNIO, how many
P.As. or whole �me equivalents do they work?

NA 

3.  Digital Nurses request

a.  How many people at your Trust hold the role of
Digital Nurse or equivalent not included in answer 2?
Please provide a list of job �tles. Please note that I do
not require personal informa�on, only informa�on
about the roles.

Nurses – Nil 
Digital Midwife (not a nurse or equivalent) 
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b.       Of those holding the role of Digital Nurse or 
equivalent not included in answer 2, how many P.As. 
or whole �me equivalents do they work? 
 

N/a Nurse.  
(Digital midwife 1 x WTE FT) 

 

4.       KLAS Arch Collabora�ve Personalised Dashboard Request 
 
a.       Please can you provide a copy of the KLAS Arch 
Collabora�ve Personalised Dashboard for your Trust, 
that arose from the NHSX EPR usability survey from 
Autumn 2021 and would have arrived in spring 2022? 
 

The Trust do not have access to this dashboard – 
criteria not met.  

b.       What was the Net EPR experience score provided 
in the KLAS Arch Collabora�ve Personalised 
Dashboard? 
 

N/A – as above 

c.       What is the Percen�le figure for the ques�on 
“Ongoing Training/Educa�on is Sufficient” in the KLAS 
Arch Collabora�ve Personalised Dashboard? 
 

N/A – as above 

d.       What is the Percen�le figure for the ques�on 
“Organiza�on Leadership/IT has implemented and 
supports EPR well” in the KLAS Arch Collabora�ve 
Personalised Dashboard? 
 

N/A – as above 

e.       What primary EPR (Electronic Pa�ent Record) 
system does your Trust use. 
 

Altera Sunrise 

 

5.       Chief Digital Informa�on Officer (CDIO)/Chief Informa�on Officer (CIO)/most senior Technology person 
request 
 
a.       What is the job �tle of your CDIO/CIO/most 
senior technology person? 
 

Chief Informa�on Officer  
 
 

b.       What is the name of your CDIO/CIO/most 
senior technology person? 
 

Adam Thomas 
 

c.       What is the organisa�onal hierarchy of the 
repor�ng line from your CDIO/CIO/most senior 
technology person to the CEO (Chief Execu�ve 
Officer)? 
 

htps://www.dg�.nhs.uk/about-us/board-of-directors/ 
 

d.       Does your CDIO/CIO/most senior technology 
person sit on your Board? 
 

htps://www.dg�.nhs.uk/about-us/board-of-directors/ 
 

e.       Does your CDIO/CIO/most senior technology 
person have Board vo�ng rights? 
 

htps://www.dg�.nhs.uk/about-us/board-of-directors/ 
 

 

 

 

https://www.dgft.nhs.uk/about-us/board-of-directors/
https://www.dgft.nhs.uk/about-us/board-of-directors/
https://www.dgft.nhs.uk/about-us/board-of-directors/
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6.       In the last 5 financial years, including the current one (2022-2023), what % of total Trust revenue is 
allocated to Digital, Data and Technology? For clarity, please include: 
 
•         Digital and ICT – all provision, including 
cyber security 
•         Business Intelligence 
And exclude 
•         Informa�on Governance 
•         Clinical Coding 
•         Website/Intranet support 
Please break down the spend into financial 
years 

Year 

% of Total Trust revenue 
allocated to Digital, Data 
and Technology 

2018/19 2.1% 

2019/20 2.0% 

2020/21 2.1% 

2021/22 2.0% 

2022/23 2.1% 
 

 

7.       In the last 5 financial years, including the current one (2022-2023), what % of total Trust capital is 
allocated to Digital, Data and Technology? For clarity, please include: 
 
•         Digital and ICT 
– all provision, 
including cyber 
security 
•         Business 
Intelligence 
And exclude 
•         Informa�on 
Governance 
•         Clinical Coding 
•         Website/Intran
et support 
Please break down 
the spend into 
financial years. 
 

5 years Capital Expenditure      
       

Year 2019/20 
2020/2

1 
2021/2

2 
2022/2

3 
2023/2

4  
Total (£000's) 6,124 28,474 15,847 12,334 12,507  
Digital (£000's) 3,206 4,796 4,588 2,596 3,060  
% 52.4% 16.8% 29.0% 21.0% 24.5%  
       

 
 

 
 
If you are dissatisfied with our response, you have the right to appeal in line with guidance from the 
Information Commissioner. In the first instance you may contact the Information Governance Manager 
of the Trust. 
 
Information Governance Manager 
Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
Email: dgft.dpo@nhs.net  
 
Should you disagree with the contents of our response to your appeal, you have the right to appeal to 
the Information Commissioners Office at. 
 
Information Commissioners Office 
Wycliffe House 
Water Lane 
Wilmslow 

mailto:dgft.dpo@nhs.net
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Cheshire 
SK9 5AF 
Tel: 0303 123 1113 
www.ico.org.uk 
 
If you require further clarification, please do not hesitate to contact us. 
 
 
Yours sincerely  
 
 
Freedom of Information Team  
The Dudley Group NHS Foundation Trust 
 
 
 
 

http://www.ico.org.uk/

