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Ref: FOI-122024-0001294 
 
Date: 20.2.25 
 
Address / Email:  
 
Dear  
 
Request Under Freedom of Information Act 2000 
 
Thank you for requesting information under the Freedom of Information Act 2000. 
 
Request 
 
  
I would like to have the following information in possession of The Dudley Group NHS Foundation 
Trust in Microsoft Excel format please: 
 

1. Details (Supplier Name, Type of Service, Value, Expiry Dates) of Contracts the Trust holds with 
suppliers of transport, courier and delivery services (including taxi services). 
 

2. Details  (Supplier Name, Type of Service, Value, Expiry Dates) of Contracts the Trusts holds 
with suppliers of logistics, warehousing and off-site storage services. 
 

3. Names and contact information for staff members at the The Dudley Group NHS Foundation 
Trust who are responsible for procuring and managing the above contracts. 

 
Response 
 
Non emergency patient transport services are commissioned by Black Country Integrated Care Board, 
with the odd exception as listed below.  
Please contact Black Country Integrated Care Board directly via  bcicb.foiteam@nhs.net 
 
EMED is commissioned by Shropshire/Worcester ICB – please contact them on 
hwicb.foirequests@nhs.net 
 
Courier services are included in the Private Finance Initiative Contract the Trust has with Summit 
Healthcare.  For further details on Summit Healthcare and their partner Mitie please go to the Trust 
website Private Finance Initiative partners - The Dudley Group NHS Foundation Trust   click on the 
drop down boxes down the left hand side for further information 

Driving Miss Daisy – Waiver currently in place until April 2025 – for tender process to be undertaken 
DGFT 
Cartello – Temporary service for winter pressure 
Triple Twenty Taxi’s – -Ad hoc 
 
Trust Procurement Department  dgft.procurement@nhs.net 

Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 

mailto:bcicb.foiteam@nhs.net
mailto:hwicb.foirequests@nhs.net?subject=FOI%20Request
https://www.dgft.nhs.uk/about-us/private-finance-initiative-partners/
mailto:dgft.procurement@nhs.net
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The Trust is also part of the Black Country Alliance which sees a collaboration between The Dudley 
Group NHS Foundation Trust, Walsall Healthcare Trust and Sandwell and West Birmingham Hospitals 
NHS Trust  
 
Sandwell and West Birmingham host a contracts department which procure some contracts on behalf 
of the Trust’s in the Black Country Alliance 
 
swb-tr.SWBH-GM-FOIRequests@nhs.net 
 
 
 
 
If you are dissatisfied with our response, you have the right to appeal in line with guidance from the 
Information Commissioner. In the first instance you may contact the Information Governance Manager 
of the Trust. 
 
Information Governance Manager 
Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
Email: dgft.dpo@nhs.net  
 
Should you disagree with the contents of our response to your appeal, you have the right to appeal to 
the Information Commissioners Office at. 
 
Information Commissioners Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 0303 123 1113 
www.ico.org.uk 
 
If you require further clarification, please do not hesitate to contact us. 
 
 
Yours sincerely  
 
 
Freedom of Information Team  
The Dudley Group NHS Foundation Trust 
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