
 
Freedom of Information request 013893 
 
14/2/18 
 
Freedom of Information Request: Dental Practices/Dental Care Services Providers 
 
Please confirm the Heads of Departments for each of the following categories? 
 

 Dental Consumables (“E Class Code: IKB”);    -  Debbie Evans 

 Dental Laboratory Consumables (“E Class Code: IRB”);    -  Zaine Ahmed 

 Dental Implants (“E Class Code IKA);   -   N/A 

 Orthodontic Materials/Consumables (“E Class Code: GGB”);  -  Debbie Evans 

 Dental Equipment (“E Class Code: IBB”);    -   Debbie Evans 

 Dental Laboratory Equipment (“E Class Code: ITL”).  -  Zaine Ahmed 
 

Please confirm if the same person you have identified above is also responsible for the 
procurement of goods and services in each of the following categories? 
 

 Dental Consumables;   -   Debbie Evans 

 Dental Laboratory Consumables;    -   Zaine Ahmed 

 Dental Implants;    -   N/A 

 Orthodontic Materials/Consumables   -   Debbie Evans 

 Dental Equipment; and  -   Debbie Evans 

 Dental Laboratory Equipment.  -  Zaine Ahmed 
 
Please indicate how decisions are made to procure goods and services in the following 
categories? Are they evaluated prior to being accepted? Would this be part of a clinical 
evaluation or clinical trial? Please provide the detail? 
 

 Dental Consumables;    -    Consultant Preference based on trial and evaluation 

 Dental Laboratory Consumables; Dental Laboratory Equipment.   -    
We research and analyse what and why we need and compare prices. 
A requisition must be placed, authorised by a manager and submitted to procurement. 
 

 Dental Implants;   -   N/A 

 Orthodontic Materials/Consumables    -    Consultant Preference based on trial and 
evaluation 
Dental Equipment;     -    We research and analyse what and why we need and compare 
prices. A requisition must be placed, authorised by a manager and submitted to 
procurement. 
 



Please could you advise who is responsible for the cost of your Dental Practices/Dental Care 
Services Provider(s) in your setting? Is it the CCG or is it the NHS Acute Trust/NHS Foundation 
Trust/NHS Health and Care Service?    -   NHS England     
 
 
Please identify who the main decision maker/influencer is, in either of the settings stated 
above, for each of the following categories 
 

 Dental Consumables;  - Debbie Evans 

 Dental Laboratory Consumables;  -  Zaine Ahmed 

 Dental Implants;  -   N/A 

 Orthodontic Materials/Consumables  -  Debbie Evans/ Zaine Ahmed 

 Dental Equipment;   -   Debbie Evans/ Zaine Ahmed 

 Dental Laboratory Equipment  -   Debbie Evans/ Zaine Ahmed 

  
 

 
Please provide any reports you hold which include or illustrate your patient demographic and 
the most common treatments provided by your Dental Practices/Dental Care Services 
Provider(s), for your patient demographic?   -  We do not hold any such reports.  We manage 
hospital based orthodontics service, dental practices are not in our remit. 
 
Please list and confirm, as far as possible, what your average monthly usage is, for each product 
used, in each of the following categories?   -     Please see the table below 
 

 Dental Consumables;   

 Dental Laboratory Consumables; 

 Dental Implants 

 Orthodontic Materials/Consumables  

 Dental Equipment; and   

 Dental Laboratory Equipment.   
 
 



 
 
 

 
 
 
 



Please confirm, what your total spend has been, during the last financial year (1st April 2016 to 
31st March 2017), in each of the following categories?    -    the total spend on consumables was 
14547 (please see details in the table in the next question) 
 

 Dental Consumables;     

 Dental Laboratory Consumables;  

 Dental Implants;  

 Orthodontic Materials/Consumables 

 Dental Equipment;  

 Dental Laboratory Equipment.  
 
Please provide a list of the suppliers that you currently purchase goods and services from in 
each of the following categories? 
 

 Dental Consumables;  

 Dental Laboratory Consumables; Dental Laboratory Equipment. – 

 Dental Implants;  

 Orthodontic Materials/Consumables  

 Dental Equipment; and  -  

 Dental Laboratory Equipment. – 
 
 
Please see below the table of the suppliers we use for all our cataegories: 
 

Supplier Name Total 

BUNZL HEALTHCARE 111.53 

CARLETON OPTICAL EQUIPMENT 
LTD 

340.00 

CLAUDE HILL DENTAL SUPPLIES 3658.93 

INTERSERVE (FACILITIES MGMT) 
LTD 

3240.00 

ORBITAL PROSTHETIC SUPPLIES 569.95 

ORTHO-CARE (UK) LTD 746.39 

PINDER & MOORE OPTICIANS 
LTD 

1674.41 

REPLICA 3DM 443.84 

S4S UK LTD 105.00 

SUMMIT HEALTHCARE (DUDLEY) 
LTD 

270.00 

TECHNOVENT LTD 3339.67 

(blank) 46.80 

Grand Total 14546.52 

 
 

 



 

 Are you intending to collaborate with another healthcare entity to procure your goods 
and services in the following categories for your Dental Practices/Dental Care Services 
Provider(s)?   -  NO 

 

 Dental Consumables;    

 Dental Laboratory Consumables;  

 Dental Implants;  

 Orthodontic Materials/Consumables  

 Dental Equipment; and  -  

 Dental Laboratory Equipment.  
 
 
Can you please provide information on your current supply route for the following categories 
(e.g. NHS Supply Chain also known as DHL, Direct from a Third-Party Distributor; or Direct from 
a Manufacturer)?    -   NHS Supply Chain 
 

 Dental Consumables;  

 Dental Laboratory Consumables;  

 Dental Implants 

 Orthodontic Materials/Consumables 

 Dental Equipment; and  

 Dental Laboratory Equipment.  
 

 
Do you currently have a contract in place for any of the following categories? If so when does 
each expire?    -     No contract set with any company 
 

 Dental Consumables; 

 Dental Laboratory Consumables; 

 Dental Implants;  

 Orthodontic Materials/Consumables 

 Dental Equipment; and  

 Dental Laboratory Equipment. 
 
Can you provide information on how many delivery points you have for each of the following 
categories?    -   One delivery point for all categories 
 

 Dental Consumables 

 Dental Laboratory Consumables;  

 Dental Implants;  

 Orthodontic Materials/Consumables 

 Dental Equipment; and  

 Dental Laboratory Equipment.  
 



Can you provide information on how many locations you have that are holding stock in each of 
the following categories?    -   One location for stock 
 

 Dental Consumables;  

 Dental Laboratory Consumables;  

 Dental Implants;  

 Orthodontic Materials/Consumables 

 Dental Equipment; and  

 Dental Laboratory Equipment.  
 
 
Can you provide information on what software platform you use for ordering goods and 
services in the following categories?    -   NHS Supply Chain and IB Solutions 
 

 Dental Consumables;  

 Dental Laboratory Consumables; 

 Dental Implants; -  

 Orthodontic Materials/Consumables 

 Dental Equipment; and  

 Dental Laboratory Equipment. 
 
Please classify against the three bullet points below, which of those Dental Practices/Dental 
Care Service Provider(s), you are directly responsible for (within your setting/locality); what 
proportion provides: 
 

 A service to NHS patients only?   -  Yes 

 A service to both NHS and Private patients?  -   No 

 A service to Private patients only?   -   No 
 
 


