
 

 
Date: 26/05/2021 
 

FREEDOM OF INFORMATION REQUEST FOI/015705 - IT - E-observation system, pagers, remote 
monitoring 
 
 
Please could you assist me by answering the following questions that fall under the Freedom of Information 
act: 
 
 
1. The name of the supplier of your eobservation system ?   -    Allscripts 
- The system, which is called 'E-Obs', is a digital solution to record the vital signs of a patient. A mobile 
device is used by the nursing staff to collect and store patient observations, creating a score that can assist 
in making clinical judgments when treating a patient. 
 
 
2. The name of the supplier of your onsite hospital pager system ( to help manage patient flow ) ? – 
Multitone,   onsite hospital pager systems allow the hospital to carefully manage patient flow throughout the 
patients visit. 
 
 
3. Does your Trust currently use remote monitoring?    -     Not currently 
-  Often abbreviated as RPM (and sometimes known as remote patient management), remote patient 
monitoring is a method of healthcare delivery that uses the latest advances in information technology to 
gather patient data outside of traditional healthcare settings. 
 
 
4. The name of the supplier of your Remote monitoring system?    -      N/A 


