
The Dudley Group NHS Foundation Trust 

Freedom of Information request 016494 

9/12/22 

I would be most grateful if you would provide me, under the Freedom of Information Act, details 
regarding the Trusts outsourced teleradiology reporting. 

 

Please confirm the below 
information for each contract you 
hold with a teleradiology/outsourced 
radiology reporting provider: 

Provider 1 Provider 2 Provider 3 Provider 4 

Name  4Ways Everlight  Medicare  Teleconsult 
Contract start date  1/11/22  1/1/22  14/6/22  1/11/22 
Contract end date  31/10/23  31/12/22  13/6/24  31/10/23 
Option for extension/roll-over period  Yes Yes Yes Yes 
Procurement route/framework used HealthTrust 

Europe 
HealthTrust 
Europe 

NHS Shared 
Business 
Services 

HealthTrust 
Europe 

Exclusivity or volume commitment 
within contract 

 N/A N/A Exclusive 
on-site 
reporting 
for Plain 
Film 

Maximum of 
350 
examinations 
per week  

          

Please provide the below 
information for each teleradiology 
provider above:  

        

Number of CT/MRI examinations 
reported between 1st July 2022 and 
30th September 2022 that require a 1-
hour turnaround time or 
quicker (Emergency reporting) 

 0 0 0    

If Emergency reporting (up to 1-hour) 
is not outsourced, then please 
confirm the number of examinations 
reported locally between 1st July 2022 
and 30th September 2022 that require 
a 1-hour turnaround time or 
quicker (Emergency reporting) 

0  0  0    

Number of CT/MRI examinations 
reported between 1st July 2022 and 
30th September 2022 that require a 
turnaround time of between 1 and 48 
hours (Urgent reporting) 

681  1839      

Number of CT examinations reported 
between 1st July 2022 and 
30th September 2022 that require a 
48-hour turnaround time or 
longer (Routine/general reporting) 

 1788 0      

Number of MRI examinations 
reported between 1st July 2022 and 

 1749 0     



30th September 2022 that require a 
48-hour turnaround time or 
longer (Routine/general reporting) 
Number of Plain Film (X-Ray) 
examinations reported between 
1st July 2022 and 30th September 2022 
that require a 48-hour turnaround 
time or longer (Routine/general 
reporting) 

 282 0 3682    

           
Please provide the below 
information for each teleradiology 
provider above:  

        

Total financial expenditure for CT/MRI 
examinations reported between 
1st July 2022 and 30th September 2022 
that require a 1-hour turnaround time 
or quicker (Emergency reporting) 

 0 0  0   

Total financial expenditure for CT/MRI 
examinations reported between 
1st July 2022 and 30th September 2022 
that require a turnaround time of 
between 1 and 48 hours (Urgent 
reporting) 

 4373 142722   0   

Total financial expenditure for CT 
examinations reported between 
1st July 2022 and 30th September 2022 
that require a 48 hour turnaround 
time or longer (Routine/general 
reporting) 

 120376  0 0    

Total financial expenditure for MRI 
examinations reported between 
1st July 2022 and 30th September 2022 
that require a 48-hour turnaround 
time or longer (Routine/general 
reporting) 

 77843  0 0    

Total financial expenditure for Plain 
Film (X-Ray) examinations reported 
between 1st July 2022 and 
30th September 2022 that require a 
48-hour turnaround time or 
longer (Routine/general reporting) 

 113  0  34058   

          

 


