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FREEDOM OF INFORMATION REQUEST FOI/013053 – Patient records 

 

1. How do your healthcare professionals (including doctors, nurses, therapists and clinicians (non-exhaustive list) 
develop patient records? 
o Using voice / speech recognition technology 
o Records are hand-typed into digital documents 
o Records are hand-written into paper documents 
o Other (please state): 
 
 
2. Does your health trust invest in any form of artificial intelligence technology (such as virtual assistants, voice 
recognition technology or chat-bots (non-exhaustive list) for patient services? If yes, please state which form of 
technology: 
Voice recognition is used in some parts of the hospital 
 
 
3. Are your trust’s healthcare professionals (including doctors, nurses, therapists and clinicians (non-exhaustive list)) 
permitted to develop patient records on mobile devices? 
o Yes 


