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Ref: FOI-000240 
 
Date: 18/8/23 
 
Address / Email:  
 
Dear  
 
Request Under Freedom of Information Act 2000 
 
Thank you for requesting information under the Freedom of Information Act 2000. 
 
The details we require are: 

1.Please provide the names of the providers of each service (on-call and elective separately please)? 

2. Start date, duration and end date of any contracts with teleradiology providers? 

Customer Supplier Commencement 
Date Expiry Date 

Dudley TXM 01/11/2021 31/10/2024 
Dudley 4Ways 01/11/2021 31/10/2023 
Dudley Everlight 01/01/2021 31/12/2023 

 3. Can the contract be extended and how long for?   -   Yes – 2 years 

4. When do you start looking at the contract before expires?  -     At approx.. 3 months prior to expiry 

5. Which framework do you use for teleradiology services? 

o NHS supply chain 
o Shared Business Services (SBS) 
o Health Trust Europe (HTE) 
o East of England NHS CPH (EOECPH) 
o North of England CPC 
o Other   

6. What is the usual procurement process for teleradiology services, and is it typically carried out as part of an 
Integrated Care System (ICS) or through the respective Trust? 

In accordance with the conditions of the framework agreement, usual process mini competition, with 
respective Trust or as the Black Country Alliance (Sandwell & West Birmingham Hospitals NHS Trust and The 
Dudley Group NHS Foundation Trust). 

 

Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
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7. Who deals with the procurement of contracts for teleradiology?   -     Lorna Caines 
dgft.procurement@nhs.net  

8. Please provide the name and contact details of the Clinical Director for Radiology 
9. Please provide the name and contact details of the General Manager for Radiology 
10 Please provide the name and contact details of the Service manager for Radiology 

Questions 8, 9 & 10 – Radiology falls under Core Clinical Services Division, to see the structure please go to the 
Trust website 23-01-18_Community-with-Core-Clinical-Services-Divisional-Structure.pdf (dgft.nhs.uk) 
 
The address for the Trust is Russells Hall Hospital, Pensnett Road, Dudley, West Midlands,  DY1 2HQ  
Switchboard 01384 456111 
 
 
If you are dissatisfied with our response, you have the right to appeal in line with guidance from the 
Information Commissioner. In the first instance you may contact the Information Governance Manager of the 
Trust. 
 
Information Governance Manager 
Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
Email: dgft.dpo@nhs.net  
 
Should you disagree with the contents of our response to your appeal, you have the right to appeal to the 
Information Commissioners Office at. 
 
Information Commissioners Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 0303 123 1113 
www.ico.org.uk 
 
If you require further clarification, please do not hesitate to contact us. 
 
 
Yours sincerely  
 
 
Freedom of Information Team  
The Dudley Group NHS Foundation Trust 
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