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FREEDOM OF INFORMATION REQUEST FOI/012346 – Information Governance Incidents 
 
 
Please can you indicate for the period April 2014/ March 15 how many information governance incidents you had for 
the following national categories, and please indicate which ones were level 2 and above. 
 
Categories for April 2014/ March 15 
• Disclosed in error – Post 
• Disclosed in error - Fax 
• Disclosed in error - Email 
• Disclosed in error – Other 
• Lost in transit 
• Lost or stolen hardware 
• Lost or stolen paperwork 
• Non secure disposal hardware 
• Non secure disposal paperwork 
• Uploaded to website in error 
• Security failing - Technical (including hacking) • Security failing - Organisational or Procedural • Unauthorised 
Access • Unauthorised Disclosure • Corruption or inability to recover electronic data • Misfiling • Data Quality 
 
Please provide the results in a table with the following headings 
• Category 
• Numbers of incidents April 2014/ March 15 
 
• Numbers of incidents level 2 or above 
 
Please can you also provide this data for the time period of April 
2015 to June 2015. Again Please provide the results in a table with the following headings 
 
• Category 
• Numbers of incidents April 2015/ June 15 
 
• Numbers of incidents level 2 or above 
 
Please find the response to your request below. 
 



 


