Date: 07/12/2015

The Dudley Group m

NHS Foundation Trust

FREEDOM OF INFORMATION REQUEST 012511 — Missed appointments

1) How many hospital appointments were missed by patients in the financial years 12/13, 13/14,

14/157?

2) How much did this cost the hospital trust in the financial years 12/13, 13/14, 14/15?

Note: as per clarification the figures are for 'did not attends' and they are for first and follow up

appointments.

Financial Year

Total No of DNAs

Total Cost

2012/13 39205 £1,974,968.45
2013/14 40983 £2,110,985.87
2014/15 40798 £2,164,243.61

Grand Total




