Date: 10/05/2016

FREEDOM OF INFORMATION REQUEST FOI/012756 — Missed out patient appointments

Number of patients who have missed outpatient appointments (appointments outcomed as 'Did Not Attend')

The Dudley Group m

NHS Foundation Trust

2014-15 2015-16
One outpatient appointment 18474 18884
Two outpatient appointments 4648 4836
Three outpatient appointments 1516 1511
Four outpatient appointments 537 572
Five or more outpatient appointments 444 496




