
 
 

 
Date: 12/07/2017 
 

FREEDOM OF INFORMATION REQUEST FOI/013557 – IT services 

 

I would like to request the following breakdown of the NHS Trust’s hardware maintenance and costs: 
 
1. A list of the models of the physical servers, storage devices, tape libraries, network switches and routers under 
support contracts;as well as the cost and duration of said contracts, with start and end dates and service level 
associated with the equipment. Could you also supply the names of the suppliers of aforementioned support 
services? - Exemption 43 
 
2. I would also request the name of the person/s in your organisation responsible for the maintenance support 
contracts. - Exemption 43 for information security reasons.  IT staff have advanced access privileges and therefore 
the release of their name may lead to them being targeted by cyber criminals. 
 
 
*Exemption (43) has been applied given it is commercially sensitive in that providing the information may compromise 
Information security. Therefore it is not in the public interest to provide. 
 
 
To see previous responses please go to the Trust website and in the search box type in cyber 
http://dudleygroup.nhs.uk/about-us/freedom-of-information/disclosure-log/ 


