
 
 

 
Date: 08/08/2017  
 
FREEDOM OF INFORMATION REQUEST FOI/013566 – IT systems  

 
Exemption (43) has been applied to some parts of this request given it is commercially sensitive in that providing the 
information may compromise information security.  
 
1. Can you please supply the following information regarding your IT system?  

 
2. Can you provide the trust contacts for each of the above technologies including Name, Email address and phone 
number? - Exemption 43  
Trust switchboard number is 01384 456111 ask for IT helpdesk  
 
3. Can you provide an organisation chart for IT Department including names and job roles - See below  
 
4. How much money was spent on IT in UK£’s excluding trust staff costs in 2014, 2015, 2016? Please go to the annual 
reports on the Trust website http://dudleygroup.nhs.uk/about-us/publications/annual-report/  
 
5. Has the trust had any serious IT outages in the last 3 years and what were they caused by?  
Example’s - Power Failure, Security attacks, loss of Telephony services - Exemption 43  
 

6. Can you provide a copy of the current IT Strategy Document? - The strategy is under review as part of the STP and 

Digital Road Map process 

 



 

 



 



 


