
 
 
 
Date: 12/06/2018 
 

FREEDOM OF INFORMATION REQUEST FOI/014149 – IT support contracts 

 

1. Could you let us know who looks after third party IT Support contracts for hardware support for servers, storage, 
network kit and printers 
 
The Head of Systems 
IT Department 
Russells Hall Hospital 
Dudley 
West Midlands DY1 2HQ 
 
 
2. The value of the contracts for hardware support for: 
 
-servers and storage support - value £200k 
-network support contract - value £84k 
-printers - Manufacturer’s warranty only – support provided by in house IT 
Contract for hardware support due for renewal 
-server and storage support - Contract expiry 04/2022 
-network support contract - Contract expiry 04/2022 
-printers - Manufacturer’s warranty only – support provided by in house IT 


