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1. What contractual relationships are in place for supplying agency nurses and who is responsible for
managing them?

- The Trust only uses agencies which are part of the Health Trust Europe (HTE) Framework. The Staff
Bank and Rostering Team liaise with HTE in respect of any issues or concerns. We are also part of the West
Midlands Cluster Group. Tina Sharma is the Staff Bank Manager and is responsible for managing agency
relationships with the Dudley Group NHS Foundation Trust. The HR Leadership Team have overall
accountability.

2. How many agencies are used to supply agency nurses?

- 44 framework agencies in total. Of this 28 agencies are part of the Tier One Group, 13 agencies are part
of the Tier Two Group and three agencies are part of the Tier Three Group. There are 48 agencies in total
including off framework agencies.

3. Of these agencies, how many are off framework — please list them?
- Intotal we used four off framework agencies (Med Locums, Raven Medical, Nutrix and Thornbury).

4. Over the past 6 months, how many shifts have been filled via an off framework agency?
- Between the period June to November 2020 a total of 1479 shifts were filled by off framework
agencies.

5.  Who is your highest paid agency nurse, what is their speciality and their hourly charge?
- Critical Care Band 5 Registered Nurse £118.13 per hour

6. Please outline your spend per agency, broken down by grade and speciality of nurse over the past 6
months?



Agency Acute Wards Crit Care Emergency Dept Theatres Grand Total
Acton Banks Limited £95,565  £13,633 £109,198
Affinity Healthcare Solutions Limited £380 f£44,176 £44 556
COYLE PERSOMNMEL (VAT) £7,670 £7,670
Cromwell Medical Staffing £54,499 £54,499
Day Webster Ltd (VAT) £50,060  £63,339 £237 £113,656
Enferm Medical Ltd £34,665 £1,142 £35,807
Evergood Associates Limited £37,397 £37,397
Firstpoint Healthcare Ltd £3,492  £31,699 £352 £3,411 £38,0954
Healthcare Professionals (TA CPW Resourcing) £42.054  £20,695 £13,932 £81,682
iCare 24 Limited £26,369 £3,502 £29,871
ID MEDICAL GROUP LIMITED £4533,9660 £4,792 £34,336 £523,004
Interact Medical Limited £61,243  £31,014 £9,611 £101,868
Just Specialist Recruitment Ltd T/A TTM Healthcare £78,597 £78,597
Last Minute Healthcare Ltd £403,763 £11,073 £414,835
MayDay Healthcare T/A VIP Nursing Itd £2,221 £1,257 £9.692 £13,170
Medacs Healthcare Plc £1,021 £1,021
Medical Staffing Limited £8,756 £8,756
MedicsPro Limited £108,637 £23,292 £352 £132,281
Medlocums Recruitment Limited £235460 £86,385 £266,197 £588,542
MSL Healthcare Limited £102,303 £765 £103,068
Mutrix Personnel LTD £58,236  £36,850 £71,944 £167,036
Pertemps Medical Professionals £7.424 £7,424
Pro Health 24 Ltd £67,198 £67,198
PULSE HEALTHCARE LIMITED (VAT) £29,360 £17,134 £1,095 £47,588
Raven Medical Staffing Limited £13,628 £3,119 £16,747
EMR Recruitment Limited f182,684 f182,684
Service Care Solutions (VAT] £2,505 £2,505
Sirona Medical Ltd (VAT) £113,924 £6,129 £120,053
Team Support Healthcare LTD £118,175  £65,926 £12,978  £75,775 272,854
TFS Healthcare Ltd £428  £39,890 £40,317
The Flame Lily Healthcare Limited £78,651 £346 £78,097
Thornbury Mursing Services f10.867 £164,709 £46,423 £221,999
Your World Mursing Limited £114,200 £7,300 £17,031 £16,444 £154,974
Total {Last 6 months) £2,626,953 £658,740 £509,910 £103,291 £3,898,900

Note — only grade of nursing agency used is Band 5 Registered Nurse.



