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FREEDOM OF INFORMATION REQUEST FOI/015780 - Cancelled out patient appointments due to covid

Please could you tell me how many outpatient appointments at your trust were cancelled or rescheduled for
Covid-19 related reasons between September 1, 2020, and April 1, 20217

If possible, please can you divide the information by approximate date of cancellation and appointment type
and/or department (i.e. surgery, consultation, orthopaedics, oncology).

Please see information below. Information is by Clinical Division.

Outpatient Cancellations due to COVID-19

2020 2020 Total 2021 2021 Tota Grand Total
Appointment/Division Department Sep Oct Nov Dec Jan Feb Mar Apr
Clinical Support Division 137 125 140 66 468 23 27 15 65 533
MNew 1 2 2 17 22 2 2 24
Hospital Cancellation 1 2 13 16 16
Patient Cancellation 4 4 2 2 6
Patient Reschedule 1 1 2 2
Follow-up 136 123 138 49 446 21 27 15 63 509
Hospital Cancellation 8 7 3 42 60 1 16 2 19 79
Hospital Reschedule 128 112 130 1 3n 20 10 12 42 413
Patient Cancellation 2 3 5 10 1 1 2 12
Patient Reschedule 2 2 1 5 5
Medicine & Integrated Care Division 149 269 447 196 1061 1136 220 50 1 1407 2468
New pal 45 116 59 241 252 63 20 1 336 577
Hospital Cancellation 4 6 86 7 103 53 13 3 69 172
Hospital Reschedule 7 35 17 45 104 174 42 6 1 223 327
Patient Cancellation T 3 3 3 16 19 3 9 3 A7
Patient Reschedule 3 1 10 4 18 6 5 2 13 K|
Follow-up 128 224 i 137 820 484 157 30 1071 1891
Hospital Cancellation 1 148 184 26 369 178 39 5 222 591
Hospital Reschedule 96 47 108 78 329 627 103 13 743 1072
Patient Cancellation 13 14 28 25 80 53 7 8 68 148
Patient Reschedule 8 15 11 8 42 26 8 4 38 80
Surgery Division 424 193 254 141 1012 1288 520 116 1 1925 2937
MNew 58 81 111 4 291 396 52 22 470 761
Hospital Cancellation 1 12 48 1 72 70 14 84 156
Hospital Reschedule ki 43 pal 22 "7 272 24 13 308 426
Patient Cancellation 13 21 30 7 Al 30 3 6 39 110
Patient Reschedule 3 5 12 1 31 24 11 3 38 69
Follow-up 366 112 143 100 21 492 468 94 1 1455 2176
Hospital Cancellation 6 7 6 19 38 290 82 13 385 423
Hospital Reschedule 324 54 62 40 480 424 339 51 814 1294
Patient Cancellation pal 38 51 24 134 134 28 22 184 318
Patient Reschedule 18 13 24 17 69 44 19 8 1 72 141

Grand Tatal 0 587 841 403 2541 2447 767 181 2 3397 5938



