
 
 

 

 

 
 
 
Date: 24/02/2022 
 

FREEDOM OF INFORMATION REQUEST FOI/016074 – IT systems 

 

I'm trying to establish how and when is best to engage with The Dudley Group NHS Foundation Trust regarding 
IT Software contracts, specifically the possible review of your ITSM solution. 
 
 
When do you expect to begin a procurement process and issue any form of the tender or RFI to potential 
suppliers? 
 

-  A procurement review will take place in the summer of this year 
 
When do you expect you and your colleagues to be ready to engage in any pre-tender dialogue with potential 
suppliers? 
 

- In the summer of this year 
 
Who will be responsible for the project from a) business and b) procurement perspectives. 
 

-  The project has not yet started, therefore, no assigned resource has yet been identified. 


