Your personal property
Emergency Department
Patient Information Leaflet

Introduction

This leaflet is about any personal property, including money and
jewellery, that you bring with you to the Emergency Department. It
gives information about what you need to do with your property to
keep it safe while you are here.
The Dudley Group is not responsible for your personal property
unless you hand it to a member of staff and obtain a signed receipt.
You are strongly advised to give your valuables or items of
sentimental value to a friend or relative when you attend our
Emergency Department.

What happens if I hand my personal property
over to a member of staff?

A member of staff will collect your personal property, including
money and jewellery, for safekeeping in a secure place. Once you
have handed it to a member of staff, you will be given an official
signed receipt. If you are not given a signed receipt, please ask for
one.
If you want to gain access to your valuables once you have handed
them in, you must sign for them each time you access them.
If you are being transferred to another ward or hospital, any
personal property you have handed in will be returned to you before
you leave.

What happens if I choose to keep my personal
property with me during my visit to hospital?

If you choose not to hand over your personal property, including
money, jewellery and items of sentimental value, this is at your own
risk. The Trust cannot accept responsibility for your property if it
goes missing.

If you have any questions, or if there is anything you do not
understand about this leaflet, please speak to a member of staff.
Russells Hall Hospital switchboard number: 01384 456111
This leaflet can be downloaded or printed from:
http://dudleygroup.nhs.uk/services-and-wards/accidentemergency/
If you have any feedback on this patient information leaflet,
please email dgft.patient.information@nhs.net
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