
 
 

 

 

 
Date: 13/07/2022 
 
 
FREEDOM OF INFORMATION REQUEST FOI/016265 – IT Systems 
 
 
The name of the trust's Electronic Patient Record (EPR) solution, if you have one. - To see a previous response 
please go the Freedom of Information request disclosure log on the Trust website Disclosure log - The Dudley 
Group NHS Foundation Trust (dgft.nhs.uk) and in the search box type in 015975 
 
The name of the trust's Patient Portal solution, if you have one. - See previous response 016007 
 
The name of the trust's Clinical Portal solution, if you have one. - The Trust does not have one. 
 
The name of your Trust Integration Engine. -  Cyber Security is treated as a serious threat, it Is imperative that 
the Trust is cyber resilient, cyber-attacks against infrastructure have the potential to inflict significant, real-life 
disruption and prevent access to critical services that are vital to the functioning of Trust systems. The Trust 
considers information relating to potential vulnerability and the publishing of any IT security strategies to be 
sensitive information which could put the Trust at risk of a malicious hacking attack. We are therefore holding this 
information under section 31 (1) of the Freedom of Information Act. Information is exempt if its disclosure under 
this Act would, or would be likely to, prejudice (a) the prevention or detection of crime. 
The name of the trust's Healthcare Information Exchange (HIE) platform, if you have one. - See previous 
response 015448 
 
Please confirm if the trust uses any digital solutions that support Multidisciplinary Teams (MDTs), if so, which 
ones? - MS Teams is used for collaborative meetings but the Trust's IT department is not aware of any specific 
solutions for MDT’s. 
 
The Trust receives many requests for information on IT systems to see previous response please go to the 
Freedom of Information request disclosure log on the Trust website and type in 'IT systems' or other related 
words. 
 
The Trusts Digital Strategy can also be found on the Trust website Digital & Technology Strategy 2019 The 
Dudley Group NHS Foundation Trust (dgft.nhs.uk) 


