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Date: 04/05/2023

FREEDOM OF INFORMATION REQUEST - Ref: FOI/017733 — IT Systems

Please note previous responses on IT Systems can be found on the Freedom of Information request disclosure log
on the Trust website Disclosure log - The Dudley Group NHS Foundation Trust (dgft.nhs.uk) can you please check
the disclosure log before sending in any new requests.

Please enter 'No System Installed’ or No Department under supplier name if your trust does not use the system or
have the department:

System type - Discharge Letters

Supplier name - Altera

System name - Sunrise

Date installed - 2018

Contract expiration - December 2026

Is this contract annually renewed? - No

Do you currently have plans to replace this system? - No

Procurement framework -

Other systems it integrates with? - Due to the risk of cyber threat the Trust is not disclosing the other systems it
integrates with. Cyber Security is treated as a serious threat, it Is imperative that the Trust is cyber resilient,
cyberattacks against infrastructure have the potential to inflict significant, real-life disruption and prevent access to
critical services that are vital to the functioning of Trust systems. The Trust considers information relating to
potential vulnerability and the publishing of any IT security strategies to be sensitive information which could put
the Trust at risk of a malicious hacking attack. We are therefore holding this information under section 31 (1) of the
Freedom of Information Act. Information is exempt if its disclosure under this Act would, or would be likely to,
prejudice (a) the prevention or detection of crime.

Total value of contract (£) - Discharge Letter functionality is included in the over EPR contract so we are unable to
provide a value for this specific area

System name - Diagnostic Reporting - To see a previous response please go to the Freedom of Information
request disclosure log and type in 016554

Date installed -

Contract expiration -

Is this contract annually renewed? - Yes/No

Do you currently have plans to replace this system? - Yes/No

Procurement framework -

Other systems it integrates with?

Total value of contract (£)

Notes - e.g. we are currently out to tender

System type - Digital Dictation - 017621
Supplier name

System name -

Date installed -

Contract expiration -

Is this contract annually renewed? - Yes/No
Do you currently have plans to replace this system? - Yes/No
Procurement framework -

Other systems it integrates with?

Total value of contract (£)

Notes - e.g. we are currently out to tender

System type - Bed Management - 015809

Supplier name

System name -

Date installed -

Contract expiration -

Is this contract annually renewed? - Yes/No

Do you currently have plans to replace this system? - Yes/No
Procurement framework -

Other systems it integrates with?

Total value of contract (£)



Notes - e.g. we are currently out to tender

Please enter 'No System Installed’ or - No Department under supplier name if your trust does not use the system
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cyberattacks against infrastructure have the potential to inflict significant, real-life disruption and prevent access to
critical services that are vital to the functioning of Trust systems. The Trust considers information relating to
potential vulnerability and the publishing of any IT security strategies to be sensitive information which could put
the Trust at risk of a malicious hacking attack. We are therefore holding this information under section 31 (1) of the
Freedom of Information Act. Information is exempt if its disclosure under this Act would, or would be likely to,
prejudice (a) the prevention or detection of crime.

Total value of contract (£) - Discharge Letter functionality is included in the over EPR contract so we are unable to
provide a value for this specific area
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Do you currently have plans to replace this system? - Yes/No

Procurement framework -

Other systems it integrates with?

Total value of contract (£)

Notes - e.g. we are currently out to tender
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Notes - e.g. we are currently out to tender

Please enter 'No System Installed' or No Department under supplier name if your trust does not use the system or
have the department:

System type - Discharge Letters
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Date installed - 2018

Contract expiration - December 2026
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Do you currently have plans to replace this system? - No
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Other systems it integrates with? - Due to the risk of cyber threat the Trust is not disclosing the other systems it
integrates with. Cyber Security is treated as a serious threat, it Is imperative that the Trust is cyber resilient,
cyberattacks against infrastructure have the potential to inflict significant, real-life disruption and prevent access to



critical services that are vital to the functioning of Trust systems. The Trust considers information relating to
potential vulnerability and the publishing of any IT security strategies to be sensitive information which could put
the Trust at risk of a malicious hacking attack. We are therefore holding this information under section 31 (1) of the
Freedom of Information Act. Information is exempt if its disclosure under this Act would, or would be likely to,
prejudice (a) the prevention or detection of crime.

Total value of contract (£) - Discharge Letter functionality is included in the over EPR contract so we are unable to
provide a value for this specific area

Notes - e.g. we are currently out to tender
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Date installed -

Contract expiration -

Is this contract annually renewed? - Yes/No

Do you currently have plans to replace this system? - Yes/No

Procurement framework -

Other systems it integrates with?

Total value of contract (£)
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