
 
 

 

 

 

16/6/23 

FOI request 000134 – Care hotels 
 
I am writing to request information regarding ‘care hotels’ as per the following NHS 
guidance: https://www.england.nhs.uk/publication/hotel-space-how-to-guide/ 
 
Q1. Per month in financial year 2022/23, how many hotel rooms were booked? Please provide a breakdown per 
hotel, and share both the name of the hotel and the provider/ company that runs the hotel.  

 
Q2. Per month in financial year 2022/23, please also share the following information:  

• The cost of a hotel room per care recipient per day 
• The average patient stay (in weeks) in a care hotel  
• Whether the Trust is the sole owner of the bookings, or if the booking is shared with another Trust. If the 

booking is shared with another Trust, please name the Trust.  

 
Q3. Please share the minutes from all Trust Board meetings in financial year 2022/23, including copies of any 
presentations, such as PowerPoint slideshows, which were shown during meetings and copies of any written 
documents that were distributed to those attending the meetings.  

 
Q4. I assume that the Trust records the complaints made. For the purposes of this request, I am going to call 
those records “complaints logs”. You may use a different terminology internally such as “complaint records” or 
“complaint notes”. Please can you conduct a keyword search across the complaints logs in the financial year 
2022/23 for the term “hotel” and provide each complaint log, including the summary of the complaint, the date, 
the hotel and the provider. Please also provide a total for the number of times the term “hotel” appears.  

 
Response 
 
The Trust does not use care hotels. 
 
 

https://gbr01.safelinks.protection.outlook.com/?url=https://www.england.nhs.uk/publication/hotel-space-how-to-guide/&data=05%7c01%7cdgft.foi%40nhs.net%7c21e6723245b34a390df508db6cf67e2b%7c37c354b285b047f5b22207b48d774ee3%7c0%7c0%7c638223578150229556%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000%7c%7c%7c&sdata=RrtfI/aRMtDKgq/3q0v8U91S1PnfkwpBQ4y/gm1iZKc%3D&reserved=0

