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Ref: FOI-022024-000652 

Date: 19TH February 2024 

Address / Email: 

Dear  

Request Under Freedom of Information Act 2000 

Thank you for requesting information under the Freedom of Information Act 2000. 

Request 

The number and percentage of patients who had to wait between four and twelve hours from decision-
to-admit at A&E to hospital ward admission at your trust in each of the calendar years a) 2023, b) 
2022, c) 2021, d) 2020, e) 2019 broken down by total number, and the number of those 65 and over 

The number and percentage of patients who had to wait more twelve hours from decision-to-admit at 
A&E to hospital ward admission at your trust in each of the calendar years a) 2023, b) 2022, c) 2021, 
d) 2020, e) 2019 broken down by total number, and the number of those 65 and over

The average wait time for patients from decision-to-admit at A&E to hospital ward admission at your 
trust in each of the calendar years a) 2023, b) 2022, c) 2021, d) 2020, e) 2019 broken down by total 
number, and the number of those 65 and over 

The longest wait time for patients from decision-to-admit at A&E to hospital ward admission at your 
trust in each of the calendar years a) 2023, b) 2022, c) 2021, d) 2020, e) 2019 broken down by total 
number, and the number of those 65 and over 

Response 

1. The number and percentage of
patients who had to wait between
four and twelve hours from
decision-to-admit at A&E to
hospital ward admission at your
trust in each of the calendar years
a) 2023, b) 2022, c) 2021, d) 2020,
e) 2019 broken down by total
number, and the number of those
65 and over

Data can be obtained from the following 
website. 

Statistics » A&E Attendances and 
Emergency Admissions (england.nhs.uk) 

it is not broken down into age, but we can’t 
break down the answers by age either. 

2. The number and percentage of
patients who had to wait more
twelve hours from decision-to-
admit at A&E to hospital ward
admission at your trust in each of

Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fstatistics%2Fstatistical-work-areas%2Fae-waiting-times-and-activity%2F&data=05%7C02%7Cdgft.foi%40nhs.net%7C8b84f0b561cc439af86608dc2e1a4add%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638435937648798468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FRXCFYg09hvYzu9z3RYc%2BZb1hcN0tRlY65tbixSYG4U%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fstatistics%2Fstatistical-work-areas%2Fae-waiting-times-and-activity%2F&data=05%7C02%7Cdgft.foi%40nhs.net%7C8b84f0b561cc439af86608dc2e1a4add%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638435937648798468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FRXCFYg09hvYzu9z3RYc%2BZb1hcN0tRlY65tbixSYG4U%3D&reserved=0
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the calendar years a) 2023, b) 2022, 
c) 2021, d) 2020, e) 2019 broken 
down by total number, and the 
number of those 65 and over 

3. The average wait time for patients 
from decision-to-admit at A&E to 
hospital ward admission at your 
trust in each of the calendar years 
a) 2023, b) 2022, c) 2021, d) 2020, 
e) 2019 broken down by total 
number, and the number of those 
65 and over 

 

Because answers to question 1 & 2 are a 
manual daily count we are not able to 
provide this from electronic data. 

We are unable to answer this as we do not 
hold the information you have requested in a 
reportable format.  

 
When information is not in a reportable 
format 

The ICO guidance clearly states “FOIA only 
applies to information that a public authority 
already holds in recorded form at the time of 
a request. If you don't hold a particular piece 
of information that someone has asked for, 
you don't have to create it”. 

4. The longest wait time for patients 
from decision-to-admit at A&E to 
hospital ward admission at your 
trust in each of the calendar years 
a) 2023, b) 2022, c) 2021, d) 2020, 
e) 2019 broken down by total 
number, and the number of those 
65 and over 

To see a previous response please go to the 
Freedom of Information request disclosure 
log on the Trust website Disclosure log - The 
Dudley Group NHS Foundation Trust 
(dgft.nhs.uk) and type 000201 in the search 
box 

This data is in financial years for reporting. 

 
If you are dissatisfied with our response, you have the right to appeal in line with guidance from the 
Information Commissioner. In the first instance you may contact the Information Governance Manager 
of the Trust. 
 
Information Governance Manager 
Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
Email: dgft.dpo@nhs.net  
 
Should you disagree with the contents of our response to your appeal, you have the right to appeal to 
the Information Commissioners Office at. 
 
Information Commissioners Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 0303 123 1113 
www.ico.org.uk 
 
If you require further clarification, please do not hesitate to contact us. 

http://www.dgft.nhs.uk/about-us/freedom-of-information/disclosure-log/
http://www.dgft.nhs.uk/about-us/freedom-of-information/disclosure-log/
http://www.dgft.nhs.uk/about-us/freedom-of-information/disclosure-log/
mailto:dgft.dpo@nhs.net
http://www.ico.org.uk/
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Yours sincerely  
 
 
Freedom of Information Team  
The Dudley Group NHS Foundation Trust 
 
 
 
 


