
What Happens Next?
This leaflet is to advise you as to what
happens now that you have had your
breast screening mammogram.



Thank you for attending your mammogram
with us today. This is what happens next.

You should have the results of your
mammogram (breast X-ray) in
around 10- 14 days. They will come
through the post to your home
address, and your doctor will also be
informed.

Occasionally the X-ray taken is not
technically satisfactory and you will
be asked to have it repeated.

A small number of women are called
back to assess an area that needs a
closer look at. Only a few of these
turn out to be anything serious, but
it is important that you attend. This
will be at Russell's Hall Hospital,
Cannock Chase Hospital or New Cross
Hospital.

Your mammogram is every three
years, so It is important that you
check your breasts regularly and see
your GP if you find any changes, as
there is a small chance that it could
be the first sign of cancer.

Most changes in the breast are
harmless, but it is always best to
check.

WE VALUE YOUR COMMENTS
You should receive a service where
your appointment is timely, our staff
are friendly, and you feel valued. We
can only do this by making
improvements, resolving concerns,
and learning where it is needed. 

If you have a complaint or a
compliment, please make the staff
aware on the day, if this cannot be
resolved to your satisfaction then
please email us on
dudleywolverhamptonbss@nhs.net

Or alternatively call our breast
screening office on 01384 244177 or
01543 576235 between the hours of
9:00am-4:00pm Monday through 
to Friday.

Your email or phone call needs to
outline the circumstances giving rise
to your complaint/comment.

We will endeavour to reply within
14 working days.

Many thanks

The Breast Team

Deaf Community breast
awareness video.

Deaf Community
mammogram video.

Hearing 
mammogram video.

Scan the below QR codes to watch deaf community / hearing / animated video’s

Animated Breast 
Screening video.


