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Ref: FOI-052025-0001607 
 
Date: 19.5.25 
 
Address / Email:  
 
Dear  
 
Request Under Freedom of Information Act 2000 
 
Thank you for requesting information under the Freedom of Information Act 2000. 
 
 
We kindly request that you provide the following information: 
  

• Do you current outsource you Bank management or run your bank in house?  -  In house 
o AHP (y/n) / Provide Name 
o NURSING (y/n) / Provide Name 
o Doctors (y/n) / Provide Name 
o  
o What are your current bank fill rates for the following:     
o AHP  - 186 
o Nursing -  2,762 
o Doctors - 913 
 

• Do you currently operate a master vendor or managed service contract for your agency staff?  
-  Managed service for all 

o AHP (y/n) / Provider Name 
o NURSING (y/n) / Provider Name 
o Doctors (y/n) / Provider Name 
o  

• Over the last 12 months what has your agency / locum expenditure been for the following:  
o AHP - £2,152 
o NURSING £9,161 
o Doctors £2,787,675 

 
 

• Which Frameworks do you procure from? -  Healthtrust Europe 
• Do you have any formal arrangements in place for International Perms?   No 
• Do you have high vacancy rate that would warrant an international recruitment campaign. -  No 
• Are any of the above contracts, if in place, due for renewal in 2025.  -   No 
• Who would be the key contact for us to liaise with regarding supporting further NHS cost reductions with 

our innovative staffing solutions utilising technology platforms ?  -  We are part of the NHSE and ICB 
cost reduction groups. 

• Do you have any niche NMNC roles that you have found it difficult to recruit for?  - No 
• Who would be the best contact for Interim recruitment within the trust, as we are on all National 

frameworks.  - We don’t use external recruitment 
 
 
 

Trust Headquarters 
Russells Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
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If you are dissatisfied with our response, you have the right to appeal in line with guidance from the 
Information Commissioner. In the first instance you may contact the Information Governance Manager 
of the Trust. 
 
Information Governance Manager 
Trust Headquarters 
Russell’s Hall Hospital 
Dudley 
West Midlands 
DY1 2HQ 
Email: dgft.dpo@nhs.net  
 
Should you disagree with the contents of our response to your appeal, you have the right to appeal to 
the Information Commissioners Office at. 
 
Information Commissioners Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Tel: 0303 123 1113 
www.ico.org.uk 
 
If you require further clarification, please do not hesitate to contact us. 
 
 
Yours sincerely  
 
 
Freedom of Information Team  
The Dudley Group NHS Foundation Trust 
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