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Trust Headquarters
Russells Hall Hospital
Dudley

West Midlands

DY1 2HQ

Ref: FOI-062025-0001660
Date: 4.8.25

Address / Email:

Dear

Request Under Freedom of Information Act 2000

Thank you for requesting information under the Freedom of Information Act 2000, please see response
below.

1. HSCN connectivity (Health and Social Care Network)

a. Please can advise who is the existing supplier — Virgin Media

b. Contract end dates — Dec 2029

c. Total contract value — The Trust considers releasing costs to be commercially sensitive so
Exemption Section 43 (2) Commercial Interests is applied

d. Which framework this was purchased under - RM6116 framework for the provision of Network
Services

e. Name of the contact responsible for this - Tracy Dunleavy

2. Software Defined WAN (SDWAN) - - N/A, we do not use SDWAN

3. Local Area Network (LAN)

a. Please can advise who is the existing supplier — Cisco

b. Contract end dates — Sep 2025

c. Total contract value - The Trust considers releasing costs to be commercially sensitive so
Exemption Section 43 (2) Commercial Interests is applied

d. Which framework this was purchased under — Crown Commercial Framework RM3808

e. Name of the contact responsible for this — James Dinham

4. Wireless Access (WIFI)

a. Please can advise who is the existing supplier — Cisco

b. Contract end dates — Sep 2025

c. Total contract value - The Trust considers releasing costs to be commercially sensitive so
Exemption Section 43 (2) Commercial Interests is applied

d. Which framework this was purchased under — Crown Commercial Framework RM3808

e. Name of the contact responsible for this — James Dinham

If you are dissatisfied with our response, you have the right to appeal in line with guidance from the
Information Commissioner. In the first instance you may contact the Information Governance Manager
of the Trust.

Page 1 of 2



FOI/REF FOI-

Information Governance Manager
Trust Headquarters

Russell’s Hall Hospital

Dudley

West Midlands

DY1 2HQ

Email: dgft.dpo@nhs.net

Should you disagree with the contents of our response to your appeal, you have the right to appeal to
the Information Commissioners Office at.

Information Commissioners Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113
WWWw.ico.org.uk

If you require further clarification, please do not hesitate to contact us.

Yours sincerely

Freedom of Information Team
The Dudley Group NHS Foundation Trust
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